
 

 

WITHDRAWAL AND REFUND POLICY 

DOMINION MARKETS 

1. INTRODUCTION 

This Withdrawal and Refund Policy ("Policy") sets out the procedures and conditions governing 
withdrawals and refunds from client trading accounts maintained with Dominion Markets Ltd 
("Dominion Markets", "Company", "we", "us", or "our"). 

This Policy forms an integral part of the Client Agreement and should be read together with the 
Company’s Website Terms & Conditions, AML/CFT Policy, Risk Disclosure and Warning Notice, 
Privacy Policy, Complaint Handling Policy and Procedure, and Card Funding Disclaimer & Policy. 

The Company reserves the right to amend this Policy at any time to reflect regulatory requirements, 
operational changes, or risk management considerations. Any amendments shall become effective 
upon publication on the Company's website. 

2. GENERAL PRINCIPLES 

Dominion Markets is committed to processing withdrawal and refund requests in a fair, secure, and 

efficient manner while complying with applicable Anti-Money Laundering (AML), Counter-Terrorist 
Financing (CFT), sanctions, fraud prevention, and payment processing requirements. 

All withdrawals are subject to: 

 Successful completion of client identification and verification procedures;  
 Completion of all required KYC and due diligence requirements;  
 Internal compliance and risk review;  
 Verification of ownership of the payment method;  
 Compliance with applicable laws and regulations;  
 Absence of any suspected fraudulent, suspicious, or unlawful activity.  

3. RETURN TO ORIGINAL SOURCE OF FUNDS 

To prevent money laundering, fraud, and unauthorized transactions, the Company will generally 
return funds to the same payment method used for the original deposit wherever reasonably 
practicable. 

Accordingly: 

3.1 Card Deposits 

Where deposits were made using a credit card, debit card, prepaid card, or other accepted card 
payment method, withdrawals and refunds may be processed back to the same card or original 
payment source up to the total amount deposited using that card, subject to payment processor 
limitations, card scheme rules, AML/CFT requirements, and the Company’s Card Funding 
Disclaimer & Policy. 



 

 

3.2 Bank Wire Deposits 

Funds deposited via bank transfer will generally be returned to a bank account held in the client's 
own name. 

3.3 Alternative Payment Methods 

Where deposits were made through approved electronic payment methods, the Company may 
require withdrawals to be processed through the same payment channel, subject to operational and 
regulatory requirements. 

3.4 Trading Profits 

Any profits generated from trading activities may be paid through an approved withdrawal method 
in the client's own name, subject to compliance review and verification requirements. 

4. OWN-NAME PAYMENTS AND THIRD-PARTY PAYMENT CONTROLS 

The Company generally requires deposits and withdrawals to be made using payment methods held 
in the Client’s own name. Withdrawals will normally be processed only to the verified account holder 

and to a payment method or bank account registered in the Client’s own name. 

Third-party withdrawals are prohibited and will not be processed to anonymous accounts, unrelated 
third parties, unverified beneficiaries, or payment methods that cannot be adequately verified. 

Third-party deposits are not accepted automatically and may only be considered in exceptional 

circumstances, including approved third-party card funding, subject to enhanced due diligence, 
verification of the actual payer or cardholder, relationship confirmation, source of funds review, 
consent documentation where required, and Compliance approval. 

Where funds were received from an approved third-party payment method, the Company may 

return funds to the original payment source, payment card, or cardholder where required by 
applicable laws, card scheme rules, payment processor requirements, AML/CFT obligations, 
sanctions controls, fraud prevention requirements, or the Company’s internal controls. 

The Company reserves the right to reject, delay, reverse, refund, suspend, hold, or investigate any 

deposit, withdrawal, or refund request involving a third party where verification is incomplete, the 
relationship or source of funds cannot be satisfactorily established, or any AML/CFT, sanctions, 
fraud, chargeback, regulatory, legal, or reputational concern arises.  

5. CLIENT VERIFICATION REQUIREMENTS 

Before processing a withdrawal, the Company may require the client to provide additional 
documentation, including but not limited to: 

 Valid government-issued identification document;  
 Recent proof of residential address;  
 Proof of payment method ownership;  



 

 

 Bank statement;  
 Source of Funds (SOF) documentation;  

 Source of Wealth (SOW) documentation;  
 Selfie or liveness verification;  
 Any additional documents deemed necessary by the Company.  

Failure to provide requested documentation may result in delays, suspension, rejection, or 

cancellation of the withdrawal request. 

6. WITHDRAWAL PROCEDURE 

Withdrawal requests may be submitted through: 

1. The Client Portal;  
2. The Trading Platform;  
3. The Company's designated support channels; or  

4. Any other method approved by the Company.  

The client must ensure that: 

 All information provided is accurate and complete;  
 The withdrawal amount does not exceed available free equity;  

 Sufficient margin remains in the account where open positions exist;  
 The destination account details are accurate and belong to the client.  

The Company shall not be liable for losses arising from incorrect withdrawal instructions provided 

by the client. 

7. COMPLIANCE, AML AND FRAUD REVIEW 

The Company reserves the right to review any withdrawal request prior to processing. 

A withdrawal may be delayed, suspended, cancelled, or rejected where: 

 The account is under investigation;  

 The Company identifies unusual or suspicious activity;  
 AML/CFT concerns arise;  
 Sanctions screening alerts are triggered;  
 Fraud prevention checks require further review;  
 KYC documentation is incomplete or outdated;  
 Regulatory obligations require additional verification.  

The Company may request further information and documentation at any time before approving a 
withdrawal. 



 

 

8. PROCESSING TIMEFRAMES 

Provided all required information and supporting documentation have been received and approved, 
withdrawal requests will generally be processed within five (5) Business Days. 

Actual receipt of funds may depend on: 

 Banking systems;  

 Payment service providers;  
 Card issuers;  
 Intermediary financial institutions; and  

 Regulatory checks.  

The Company shall not be responsible for delays caused by third-party financial institutions or 
payment processors. 

9. FEES AND CHARGES 

The Company reserves the right to apply withdrawal fees, banking charges, intermediary bank fees, 

payment processor charges, currency conversion fees, or other applicable charges. 

Any applicable fees shall be disclosed on the Company's website, Client Portal, or within the Client 

Agreement. 

Intermediary bank charges imposed by third parties are outside the Company's control and remain 

the responsibility of the client. 

10. REFUNDS 

Refunds may be processed where: 

 A deposit was made in error;  

 Duplicate payments were received;  

 The Company determines that a refund is appropriate;  

 Applicable law or regulatory obligations require a refund.  

The Company may require supporting evidence before approving a refund request. 

Refunds will generally be made using the original payment method used to fund the account, where 
feasible. 

11. CLOSED, DORMANT OR RESTRICTED ACCOUNTS 

Where an account is closed, suspended, restricted, dormant, under investigation, or subject to 

regulatory review, the Company may: 

 Delay processing withdrawals;  
 Request additional documentation;  



 

 

 Conduct enhanced due diligence;  
 Restrict access to funds where required by law;  

 Return funds only after satisfactory completion of all reviews.  

12. RIGHT TO REFUSE OR CANCEL A WITHDRAWAL 

The Company reserves the right, at its sole discretion and without liability, to refuse, reverse, delay, 
suspend, or cancel any withdrawal request where: 

 The request breaches the Client Agreement;  

 The Company suspects fraud, money laundering, terrorist financing, sanctions evasion, 

market abuse, or other unlawful activity;  
 The client fails to provide requested information;  
 The payment destination cannot be verified;  
 Regulatory or legal requirements prohibit the transaction.  

13. LIMITATION OF LIABILITY 

To the fullest extent permitted by applicable law, the Company shall not be liable for: 

 Delays caused by banks, payment processors, or financial institutions;  
 Incorrect payment information supplied by the client;  

 Currency conversion losses;  
 Intermediary banking fees;  

 Regulatory or compliance-related delays;  
 Losses resulting from withdrawal restrictions imposed by law or regulatory authorities.  

14. COMPLAINTS AND DISPUTES 

Any complaint relating to a withdrawal or refund request should first be submitted to the Company 
through its official complaints handling process. 

The Company shall investigate and respond to complaints in accordance with its Complaint 
Handling Policy and Procedure. 

Any unresolved dispute shall be governed by the dispute resolution provisions contained in the 

Client Agreement and applicable laws of Mauritius. 

15. RECORD KEEPING 

The Company will maintain records relating to deposits, withdrawals, refunds, payment 
verification, supporting documents, compliance reviews, approvals, refusals, investigations, 
communications, and related decisions. 

Such records will be retained for at least ten (10) years following the termination of the business 

relationship or completion of the relevant transaction, or for such longer period as may be required 

under applicable laws, regulations, regulatory instructions, legal proceedings, or internal policies. 



 

 

16. POLICY AMENDMENTS 

The Company may amend, update, or replace this Policy at any time without prior notice where 
required by law, regulation, operational necessity, or risk management considerations. 

The latest version of this Policy shall be made available on the Company's website and shall become 
effective immediately upon publication. 

17. RESTRICTED JURISDICTIONS 

Dominion Markets Ltd does not offer its services to residents of, persons located in, nationals or 
citizens of, or entities incorporated, registered, or operating in restricted or prohibited jurisdictions, 
including but not limited to Afghanistan, Côte d’Ivoire, Cuba, Iran, Libya, Myanmar, North Korea, 
Russia, Sudan, Syria, Yemen, the United States of America, including Puerto Rico, and any other 
jurisdiction where the Company is not authorised or permitted to operate, or where the provision 
of services would breach applicable laws, sanctions requirements, regulatory requirements, 
payment processor rules, card scheme rules, or the Company’s internal risk policy. 

18. CONTACT INFORMATION 

For questions regarding this Policy, clients may contact: 
Dominion Markets Ltd 

Registered Office: Office 133, Ebene Junction, Rue De La Democratie, Ebene, Mauritius 
Email: support@dominionmarkets.com 
Website: www.dominionmarkets.com 

Last Updated: June 2026 
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