
 

 

WEBSITE TERMS & CONDITIONS 

DOMINION MARKETS 

1. INTRODUCTION 

These Website Terms & Conditions ("Terms") govern access to and use of the Dominion Markets 
website, client portal, mobile applications, trading-related interfaces, educational materials, and any 

associated digital services made available by Dominion Markets Ltd. ("Dominion Markets", the 
"Company", "we", "us", or "our"). 

By accessing, browsing, registering, or using this Website, you acknowledge that you have read, 
understood, and agreed to be legally bound by these Terms. 

If you do not agree with these Terms, you must immediately discontinue use of the Website. 

The Company reserves the right to amend, modify, update, or replace these Terms at any time 
without prior notice. Continued use of the Website following any such amendment shall constitute 

acceptance of the revised Terms. 

2. COMPANY INFORMATION 

Dominion Markets Ltd. is a company incorporated in the Republic of Mauritius and licensed and 
regulated by the Financial Services Commission of Mauritius as an Investment Dealer (Full Service 

Dealer, Excluding Underwriting), under Licence No. GB24203525. 

Nothing contained on this Website shall be interpreted as creating a client relationship unless and 
until an account has been formally approved by the Company and all onboarding requirements have 
been satisfied. 

Accessing the Website, submitting an application, registering an account, communicating with the 

Company, or initiating the onboarding process does not create a client relationship. A client 
relationship shall only arise once the Company has completed all onboarding, verification, 

compliance, and approval procedures and has formally accepted the applicant as a client. 

3. ELIGIBILITY 

This Website is intended solely for individuals who are at least eighteen (18) years of age and possess 
the legal capacity to enter into binding agreements under the laws applicable to them. 

By accessing or using the Website, you represent and warrant that you meet these eligibility 
requirements, that you are not subject to any sanctions, restrictions, prohibitions, or other measures 

imposed by any applicable governmental, regulatory, or international authority, and that your 
access to and use of the Website is lawful in your jurisdiction. 

The Company reserves the right, at its sole discretion, to restrict, suspend, prohibit, or terminate 
access to the Website, products, or services from any jurisdiction, individual, or entity where such 



 

 

access may be unlawful, restricted, or otherwise considered inappropriate from a legal, regulatory, 

compliance, commercial, or risk-management perspective. 

4. RESTRICTED JURISDICTIONS 

The Dominion Markets Ltd does not offer its services to residents of, persons located in, nationals 
or citizens of, or entities incorporated, registered, or operating in restricted or prohibited 
jurisdictions, including but not limited to Afghanistan, Côte d’Ivoire, Cuba, Iran, Libya, Myanmar, 
North Korea, Russia, Sudan, Syria, Yemen, the United States of America, including Puerto Rico, and 

any other jurisdiction where the Company is not authorised or permitted to operate, or where the 
provision of services would breach applicable laws, sanctions requirements, regulatory 
requirements, payment processor rules, card scheme rules, or the Company’s internal risk policy. 

5. REGULATORY RESTRICTIONS 

The availability of products and services may be subject to regulatory, legal, licensing, compliance, 
risk management, operational, or commercial restrictions. 

The Company reserves the right to refuse, restrict, suspend, terminate, or otherwise limit access to 
any product, service, account, jurisdiction, individual, or entity at its sole discretion and without 

obligation to provide reasons, subject to applicable laws and regulations. 

6. SANCTIONS COMPLIANCE 

Users represent and warrant that they are not subject to sanctions, asset freezes, trade restrictions, 
or other prohibitions imposed by the United Nations, European Union, United Kingdom, United 
States, Mauritius, or any other applicable authority. 

The Company reserves the right to suspend, restrict, reject, terminate, or otherwise limit access to 

its Website, products, or services where sanctions-related concerns are identified. 

The Company may also refuse to process, delay, suspend, investigate, reverse, or reject any 
transaction, account activity, application, or request where sanctions, anti-money laundering, 
counter-terrorist financing, fraud, or regulatory concerns arise. 

7. NO OFFER OR SOLICITATION 

The information, materials, products, services, market commentary, research, educational content, 
and other content made available on this Website are provided solely for general informational and 
educational purposes. 

Nothing contained on this Website shall constitute or be construed as investment advice, financial 
advice, tax advice, legal advice, accounting advice, portfolio management services, investment 
recommendations, or any offer, invitation, solicitation, endorsement, or recommendation to buy, 
sell, subscribe for, hold, or otherwise deal in any financial instrument, product, or service. 



 

 

The information published on this Website does not take into account any individual's investment 
objectives, financial circumstances, risk tolerance, or particular needs and should not be relied upon 

as the sole basis for making investment decisions. 

Any decision to enter into a transaction or use any product or service offered by the Company shall 
be made solely at the user's own discretion and risk. 

Users are responsible for conducting their own independent assessment of any information 
provided on the Website and are strongly encouraged to obtain independent professional advice 
from suitably qualified financial, legal, tax, or other professional advisers before making any 

investment or financial decision. 

8. HIGH-RISK INVESTMENT WARNING 

Trading in financial instruments, including but not limited to Contracts for Difference (CFDs), 
foreign exchange (Forex), commodities, indices, precious metals, share CFDs, futures CFDs, and 

other CFD or leveraged instruments made available by the Company, involves a high level of risk 
and may not be suitable for all investors. 

Such products are often leveraged, meaning that a relatively small market movement may have a 

proportionately larger impact on your investment, which may result in substantial losses. 

You should not trade with funds that you cannot afford to lose. The value of investments may 

fluctuate significantly, and you may lose part or all of your invested capital. 

Past performance is not a reliable indicator of future performance, and no representation or 
guarantee is made regarding future returns, profitability, performance, or preservation of capital. 

Before deciding to trade or invest in any financial product or service offered by the Company, you 
should carefully consider your investment objectives, financial situation, level of experience, and 
risk appetite. You should ensure that you fully understand the risks involved and, where necessary, 

seek independent financial, legal, tax, or other professional advice. 

By accessing this Website and/or using the Company's products and services, you acknowledge and 
accept the risks associated with trading leveraged financial instruments. 

Users are strongly encouraged to review the Company's Risk Disclosure and Warning Notice and all 
other relevant legal documentation before opening an account or engaging in any trading activity. 

9. WEBSITE CONTENT 

The information, materials, data, publications, market commentary, research, educational content, 
software, tools, and other content made available on this Website are provided for general 
informational purposes only and are believed to be reliable at the time of publication. 

However, Dominion Markets makes no representation, warranty, or guarantee, whether express or 
implied, as to the accuracy, completeness, reliability, timeliness, suitability, availability, or fitness 

for any particular purpose of any information contained on the Website. 



 

 

All content is subject to change and may be modified, updated, corrected, removed, suspended, or 

discontinued at any time without prior notice. 

The Company does not warrant or guarantee that the Website, client portal, trading platform, 
servers, communication systems, mobile applications, electronic services, or any related technology 
will be continuously available, uninterrupted, error-free, secure, free from viruses or other harmful 

components, or free from delays, failures, or technical malfunctions. 

Access to the Website and related services may be affected by scheduled maintenance, system 
upgrades, technical issues, third-party service interruptions, cybersecurity incidents, 

communication failures, force majeure events, or other circumstances beyond the Company's 
reasonable control. 

Dominion Markets shall not be liable for any loss, damage, cost, expense, or inconvenience arising 
from any interruption, delay, inaccuracy, omission, or unavailability of the Website or any 
information contained therein. 

10. CHANGES TO WEBSITE, PRODUCTS, AND SERVICES 

The Company may modify, suspend, withdraw, replace, restrict, or discontinue any part of the 
Website, client portal, trading platform, product, service, feature, functionality, content, 
communication channel, or digital interface at any time without prior notice. 

The Company shall not be liable for any loss, damage, cost, expense, missed opportunity, trading 

loss, inconvenience, or other consequence arising from any such modification, suspension, 
withdrawal, restriction, replacement, or discontinuation. 

11. MARKET INFORMATION 

Any market commentary, analysis, research reports, forecasts, news, educational materials, 
webinars, articles, trading examples, signals, opinions, market data, or other information published 
or made available on the Website are provided solely for general informational and educational 
purposes. 

Such content is based on sources believed to be reliable; however, Dominion Markets does not 
represent, warrant, or guarantee the accuracy, completeness, reliability, timeliness, or suitability of 
such information. 

Any views, opinions, estimates, forecasts, or projections expressed on the Website reflect judgments 
as of the date of publication and are subject to change without notice. Market conditions may change 
rapidly, and information may become outdated or inaccurate over time. 

Nothing contained within such materials constitutes investment advice, financial advice, personal 
recommendations, portfolio management services, or an offer, invitation, or solicitation to enter 
into any transaction. 

Users should not rely on such information as the sole basis for making investment, trading, financial, 
legal, or tax decisions. 



 

 

Any trading or investment decision made by a user shall be at the user's sole discretion and risk. 
Dominion Markets accepts no responsibility or liability whatsoever for any loss, damage, cost, 

expense, or consequence arising directly or indirectly from reliance upon any market commentary, 
research, analysis, forecasts, educational materials, or other information published on the Website. 

12. THIRD-PARTY CONTENT AND LINKS 

The Website may contain links to, references to, integrations with, or content provided by third-
party websites, applications, service providers, payment service providers, financial institutions, 

software vendors, social media platforms, trading platform providers, market data providers, 

identity verification providers, or other third parties. 

Such links, references, integrations, or content are provided solely for convenience and 
informational purposes and do not constitute an endorsement, approval, recommendation, 
sponsorship, or affiliation by Dominion Markets. 

Dominion Markets does not control, operate, monitor, or guarantee the accuracy, completeness, 
security, availability, legality, or suitability of any third-party website, application, product, service, 

or content. 

The Company makes no representations or warranties regarding any third-party materials and shall 
not be responsible or liable for any loss, damage, cost, expense, delay, interruption, data breach, 

security incident, or other consequence arising directly or indirectly from the use of, reliance upon, 
or inability to access any third-party website, service, application, or content. 

Users acknowledge and agree that access to and use of any third-party website, application, product, 
or service is undertaken entirely at their own risk and subject to the terms, conditions, and privacy 

policies of the relevant third party. 

Dominion Markets shall have no responsibility for any acts, omissions, products, services, content, 
or conduct of any third party, including any payment service provider, financial institution, 

technology provider, social media platform, or other external service provider. 

13. ACCOUNT SECURITY 

Users are solely responsible for maintaining the confidentiality and security of their usernames, 
passwords, authentication credentials, security codes, devices, email accounts, mobile phones, and 

any other access credentials used to access the Website, client portal, trading platform, or any 
related services provided by the Company. 

Users must take all reasonable measures to prevent unauthorized access to their accounts and shall 
ensure that login credentials are not disclosed, shared, or otherwise made available to any third 

party. 

Any instruction, action, transaction, communication, or activity carried out through the use of a 

user's credentials shall be deemed to have been authorized by that user and shall be binding upon 
them, whether or not such use was actually authorized by the user. 



 

 

Users must immediately notify the Company if they become aware of, or suspect, any unauthorized 

access, security breach, loss, theft, compromise, or misuse of their credentials or account. 

Dominion Markets shall not be liable for any loss, damage, cost, expense, unauthorized transaction, 
or other consequence arising directly or indirectly from a user's failure to maintain adequate 
security measures, safeguard their credentials, protect their devices, or promptly notify the 

Company of any actual or suspected security incident. 

The Company reserves the right to suspend, restrict, or terminate access to any account where it 
reasonably believes that the security or integrity of the account may have been compromised. 

14. COMPLIANCE MONITORING 

The Company reserves the right to monitor Website activity, account activity, transactions, 
communications, and user behaviour for compliance, security, fraud prevention, sanctions 
screening, anti-money laundering and counter-terrorist financing obligations, and other regulatory 

purposes. 

The Company may request additional information, documents, explanations, or supporting evidence 
from users at any time for compliance, verification, AML/CFT, sanctions, fraud prevention, 

regulatory, operational, or risk-management purposes. 

Failure to provide requested information or documents may result in the refusal, suspension, 

restriction, rejection, or termination of access to the Website, account, products, or services. 

15. ACCEPTABLE USE 

Users agree to use the Website lawfully, responsibly, and in accordance with these Terms and all 

applicable laws and regulations. 

Users shall not engage in any activity that may compromise the security, integrity, availability, 
functionality, or proper operation of the Website, client portal, trading platform, or any related 
systems and services. 

Without limitation, users shall not: 

a. attempt to gain unauthorized access to any system, account, server, database, network, or 
restricted area; 
b. interfere with or disrupt the operation of the Website or any related infrastructure; 

c. reverse engineer, decompile, modify, copy, or otherwise attempt to derive the source code of 
any software or system used by the Company; 
d. upload, transmit, distribute, or introduce any malicious software, viruses, malware, spyware, 
ransomware, or other harmful code; 
e. engage in data scraping, automated data extraction, crawling, or harvesting of information; 
f. conduct denial-of-service attacks or any activity intended to overload, damage, disable, or impair 
systems; 
g. circumvent security measures, authentication procedures, or access controls; 
h. impersonate any person or entity; 
i. provide false, misleading, inaccurate, or fraudulent information; 



 

 

j. infringe any intellectual property rights; or 
k. use the Website for any unlawful, fraudulent, abusive, deceptive, or unauthorized purpose. 

Dominion Markets reserves the right, at its sole discretion and without prior notice, to suspend, 
restrict, block, terminate, or otherwise limit access to the Website, client portal, trading platform, 
or related services where it reasonably believes that a user has engaged in prohibited conduct, 
violated these Terms, breached applicable laws or regulations, or otherwise acted in a manner that 

may expose the Company, its clients, or its systems to legal, regulatory, operational, financial, or 
reputational risk. 

16. INTELLECTUAL PROPERTY RIGHTS 

All intellectual property rights, including but not limited to copyrights, trademarks, trade names, 
service marks, logos, designs, software, source code, databases, website layouts, graphics, images, 
videos, audio recordings, publications, educational materials, research, documents, text, data, and 
all other content appearing on or made available through the Website, are owned by or licensed to 
Dominion Markets and are protected by applicable intellectual property laws and international 

treaties. 

Nothing contained on the Website shall be construed as granting, whether by implication, estoppel, 
or otherwise, any licence, right, or interest in or to any intellectual property belonging to Dominion 

Markets or its licensors. 

Users are granted a limited, non-exclusive, non-transferable, and revocable right to access and use 

the Website solely for personal and lawful purposes in accordance with these Terms. 

Except as expressly permitted by applicable law or with the Company's prior written consent, no 

content or material available on the Website may be copied, reproduced, modified, adapted, 
distributed, published, displayed, transmitted, sold, licensed, reverse engineered, framed, linked, 

exploited for commercial purposes, or otherwise used in any manner. 

Any unauthorized use of the Company's intellectual property may result in legal action, including 
claims for injunctive relief, damages, costs, and any other remedies available under applicable law. 

Users acknowledge and agree that all goodwill arising from the use of the Company's trademarks, 

trade names, logos, and branding shall accrue exclusively to Dominion Markets and that they shall 
not acquire any ownership rights in such intellectual property through their use of the Website. 

17. DATA PROTECTION AND PRIVACY 

The collection, processing, storage, transfer, and protection of personal information shall be 
governed by the Company's Privacy Policy. 

By using the Website, users consent to such processing as described in the Company's Privacy Policy. 

Users acknowledge that personal information may be collected and processed for onboarding, 
identity verification, compliance monitoring, AML/CFT, sanctions screening, fraud prevention, 
regulatory reporting, account administration, communication, and service-related purposes. 



 

 

18. COOKIES 

The Website may use cookies, analytics technologies, and similar tracking mechanisms. 

By continuing to use the Website, users consent to such technologies as described in the Company’s 
Privacy Policy and any Cookie Policy or cookie notice published by the Company from time to time. 

19. ELECTRONIC RECORDS 

The Company's electronic records, communications, system logs, server logs, account records, 
electronic confirmations, audit trails, application records, acceptance records, IP address records, 
timestamps, and other electronically stored information shall constitute admissible evidence and 
may be relied upon in any investigation, regulatory review, legal proceeding, dispute, complaint, or 
internal review. 

Users acknowledge and agree that the Company's electronic records may be used to evidence 
account activity, Website access, acceptance of legal documents, communications, transactions, 

instructions, onboarding actions, and other activities relating to the user's use of the Website or 
services. 

20. ELECTRONIC COMMUNICATIONS 

By accessing or using the Website, users consent to receive communications from Dominion Markets 
electronically. 

Such communications may be delivered through email, client portal notifications, trading platform 

notifications, SMS messages, mobile application notifications, website announcements, electronic 
documents, or any other electronic means of communication that the Company may make available 
from time to time. 

Users acknowledge and agree that all electronic communications, notices, disclosures, statements, 
confirmations, agreements, policies, updates, and other information provided electronically by the 
Company shall satisfy any legal requirement that such communications be made in writing and shall 

have the same legal force and effect as if delivered in hard copy form. 

It is the user's responsibility to maintain accurate and up-to-date contact information and to 

regularly monitor their email account, client portal, trading platform, and other communication 
channels used by the Company. 

Dominion Markets shall not be responsible for any loss, damage, delay, or consequence arising from 
a user's failure to receive, review, access, or respond to any electronic communication, including 
where such communication is filtered, blocked, delayed, deleted, or otherwise not received due to 
circumstances beyond the Company's control. 

Unless otherwise required by applicable law, any communication sent electronically by the Company 
shall be deemed received upon transmission, posting, publication, or delivery through the relevant 

communication channel, whether or not the user has actually accessed, read, or acknowledged such 
communication. 



 

 

21. CYBERSECURITY DISCLAIMER 

While Dominion Markets implements reasonable administrative, technical, and organizational 
measures designed to protect the security and integrity of its Website, systems, platforms, and 
electronic communications, no internet-based service, network, software, or electronic transmission 

can be guaranteed to be completely secure. 

Accordingly, the Company does not warrant or guarantee that the Website, client portal, trading 
platform, servers, electronic communications, or any related systems will be free from viruses, 

malware, ransomware, spyware, malicious code, unauthorized access, cyberattacks, security 

breaches, data interception, hacking attempts, system vulnerabilities, or other cybersecurity threats. 

Users acknowledge that the transmission of information over the internet may be subject to 
interruption, interception, corruption, delay, loss, unauthorized access, or other security risks 
beyond the Company's control. 

Dominion Markets shall not be liable for any loss, damage, cost, expense, data loss, unauthorized 
transaction, service interruption, or other consequence arising directly or indirectly from any 

cybersecurity incident, technology failure, malicious activity, or unauthorized access affecting the 
user, the Website, or any third-party systems. 

Users are solely responsible for implementing and maintaining appropriate cybersecurity measures, 

including safeguarding devices, passwords, authentication credentials, networks, software, 
antivirus protection, and other security controls necessary to protect their systems and information. 

Users should exercise caution when accessing the Website through public networks, shared devices, 
or unsecured internet connections and must promptly notify the Company of any actual or suspected 

cybersecurity incident relating to their account or access credentials. 

22. FORCE MAJEURE 

Dominion Markets shall not be liable for any delay, interruption, failure, error, omission, loss, 
damage, inability to perform, suspension of services, or breach of any obligation arising directly or 

indirectly from any event, circumstance, or cause beyond its reasonable control. 

Such events may include, without limitation, natural disasters, acts of God, floods, earthquakes, 
storms, fires, pandemics, epidemics, public health emergencies, war, armed conflict, terrorism, civil 

unrest, riots, labour disputes, strikes, lockouts, sanctions, embargoes, governmental actions, 
regulatory restrictions, changes in law, court orders, acts of public authorities, utility failures, power 
outages, internet disruptions, telecommunications failures, network congestion, hardware failures, 
software failures, cybersecurity incidents, hacking attempts, denial-of-service attacks, system 
malfunctions, failures of third-party service providers, payment service provider disruptions, 
banking interruptions, market closures, liquidity shortages, exchange suspensions, or any other 
event beyond the reasonable control of the Company. 

In the event of a Force Majeure occurrence, the Company shall be entitled to suspend, restrict, delay, 
modify, or discontinue access to the Website, client portal, trading platform, products, services, 



 

 

communications, or any related operations for such period as the Company reasonably considers 

necessary. 

Dominion Markets shall not be responsible for any loss, damage, cost, expense, missed opportunity, 
trading loss, or other consequence arising from or related to any Force Majeure event or any action 
reasonably taken by the Company in response to such event. 

23. DISCLAIMER OF WARRANTIES 

The Website, client portal, trading platform, software, services, content, information, materials, and 

all related systems are provided on an "AS IS" and "AS AVAILABLE" basis. 

To the fullest extent permitted by applicable law, Dominion Markets expressly disclaims all 
representations, warranties, conditions, and guarantees of any kind, whether express, implied, 
statutory, or otherwise, including but not limited to warranties of merchantability, satisfactory 
quality, fitness for a particular purpose, title, non-infringement, accuracy, completeness, reliability, 

availability, uninterrupted access, security, compatibility, or freedom from errors, defects, viruses, 
malware, or other harmful components. 

Dominion Markets does not warrant or guarantee that the Website, client portal, trading platform, 
services, communications, or any information made available through them will meet a user's 
requirements or expectations, operate without interruption, be free from delays or inaccuracies, or 

remain continuously available at all times. 

Users acknowledge and agree that their use of the Website and related services is entirely at their 
own risk. 

24. LIMITATION OF LIABILITY 

To the fullest extent permitted by applicable law, Dominion Markets, its directors, officers, 
employees, agents, affiliates, licensors, service providers, and representatives shall not be liable for 
any direct, indirect, incidental, consequential, special, exemplary, punitive, or economic losses or 
damages of any kind arising out of or in connection with the use of, inability to use, or reliance upon 
the Website, client portal, trading platform, services, content, communications, or any information 

made available by the Company. 

Without limitation, the Company shall not be liable for any loss of profits, loss of opportunity, loss 

of business, loss of anticipated savings, loss of revenue, loss of goodwill, loss of data, business 
interruption, trading losses, market losses, loss resulting from market volatility, system outages, 
service interruptions, delays in execution, transmission failures, communication failures, 
cybersecurity incidents, unauthorized access, technical malfunctions, errors in information, failures 
of third-party service providers, payment service providers, financial institutions, 
telecommunications providers, software vendors, or any other indirect or consequential loss, 
whether arising in contract, tort, negligence, breach of statutory duty, or otherwise. 

Nothing in these Terms shall exclude or limit any liability that cannot lawfully be excluded or limited 
under applicable law. 



 

 

25. INDEMNITY 

Users agree to indemnify, defend, and hold harmless Dominion Markets, its directors, officers, 
shareholders, employees, agents, affiliates, contractors, licensors, service providers, successors, and 
assigns from and against any and all claims, actions, proceedings, liabilities, losses, damages, 

penalties, fines, costs, expenses, and demands whatsoever, including reasonable legal fees and 
professional costs, arising directly or indirectly from or in connection with: 

a. any breach of these Terms by the user; 

b. the user's access to or use of the Website, client portal, trading platform, or any related services; 

c. any misuse, abuse, unauthorized use, or unlawful use of the Website or related systems; 

d. any violation of applicable laws, regulations, sanctions, or third-party rights; 

e. any inaccurate, false, misleading, or fraudulent information provided by the user; 

f. any negligence, misconduct, omission, or wrongful act by the user; or 

g. any claim brought by a third party arising from the user's actions, omissions, or use of the 
Company's Website, products, or services. 

The obligations contained in this Section shall survive the suspension, termination, or cessation of 
the user's access to the Website and shall remain in full force and effect notwithstanding the 

termination of these Terms. 

26. NO GUARANTEE OF ACCOUNT APPROVAL 

Submission of an application, completion of onboarding requirements, provision of identification 
documents, or communication with the Company does not guarantee account approval. 

The Company reserves the right to reject any application at its sole discretion and without obligation 
to provide reasons, subject to applicable laws and regulations. 

The Company may also request additional information or documentation before making an approval 
decision. 

27. SUSPENSION AND TERMINATION 

The Company may suspend, restrict, block, or terminate access to the Website, client portal, trading 

platform, products, services, or account at any time and without notice where deemed necessary. 

Such action may be taken where the Company identifies or suspects any breach of these Terms, 

breach of applicable law or regulation, sanctions concern, AML/CFT concern, fraud concern, security 
concern, misuse of the Website, provision of false or misleading information, or any conduct that 
may expose the Company to legal, regulatory, operational, financial, commercial, or reputational 
risk. 

The Company shall not be liable for any loss, damage, cost, expense, or consequence arising from 

any suspension, restriction, blocking, or termination carried out in accordance with these Terms. 



 

 

28. SEVERABILITY 

If any provision of these Terms is held to be invalid, illegal, or unenforceable by a court, regulator, 
or competent authority, such decision shall not affect the validity, legality, or enforceability of the 

remaining provisions. 

The remaining provisions shall continue in full force and effect. 

29. NO WAIVER 

Any failure or delay by the Company in exercising or enforcing any right, power, remedy, or 
provision under these Terms shall not constitute a waiver of such right, power, remedy, or 
provision. 

Any waiver must be made in writing and shall apply only to the specific circumstances for which it 
is given. 

30. COMPLAINTS 

Any complaint shall be submitted in accordance with the Company's Complaint Handling Policy and 
Procedure published on the Website. 

The Company may require users to provide relevant information, documents, account details, 

transaction references, communications, or other evidence necessary to review and respond to a 
complaint. 

31. GOVERNING LAW AND JURISDICTION 

These Terms shall be governed by and construed in accordance with the laws of Mauritius. 

Subject to any arbitration, dispute resolution, or jurisdiction provisions contained in the Client 
Agreement or any other applicable agreement between the user and the Company, the courts of 
Mauritius shall have jurisdiction over disputes arising out of or in connection with these Terms, 
including any dispute relating to their existence, validity, interpretation, performance, breach, or 
termination. 

Nothing in this Section shall restrict the Company’s right to seek interim, injunctive, protective, or 
conservatory relief before any competent court or authority where necessary. 

32. LANGUAGE 

These Terms are drafted in the English language. 

Any translation is provided for convenience only. In the event of any inconsistency or discrepancy 
between the English version and any translated version, the English version shall prevail. 



 

 

33. ENTIRE AGREEMENT 

These Terms, together with the Privacy Policy, Risk Disclosure and Warning Notice, Client 
Agreement, Complaint Handling Policy and Procedure, Card Funding Disclaimer & Policy, and any 
other legal documents, policies, notices, or disclosures published by the Company from time to time, 

constitute the entire understanding relating to the use of the Website and supersede all prior 
communications relating thereto. 

34. LEGAL AND REGULATORY COMPLIANCE 

The Company's rights and obligations under these Terms are subject to applicable laws, regulations, 
regulatory requirements, court orders, governmental requests, law enforcement requests, sanctions 
obligations, AML/CFT obligations, and other legal or regulatory processes. 

Nothing in these Terms shall restrict the Company's ability to comply with any applicable law, 
regulation, legal process, regulatory direction, governmental request, or law enforcement 
requirement. 

Information provided by users or collected in connection with use of the Website may be used, 
retained, disclosed, or processed where required or permitted under applicable laws, regulations, 

regulatory obligations, court orders, or legal processes. 

35. CONTACT INFORMATION 

For any questions relating to these Terms, users may contact the Company using the 

following details: 

Dominion Markets Ltd 

Registered Office: Office 133, Ebene Junction, Rue De La Democratie, Ebene, Mauritius 

Email: support@dominionmarkets.com 

Website: www.dominionmarkets.com 

Last Updated: June 2026 
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