
 

 

Client Agreement / Terms and 

Conditions 

Dominion Markets Ltd. 

These Terms and Conditions (“Agreement”) 

govern access to and use of the website 

www.dominionmarkets.com (the “Website”) 

and the trading services provided by 

Dominion Markets Ltd. (“Dominion Markets”, 

“Company”, “we”, “us”, or “our”). 

Dominion Markets Ltd. is incorporated and 

regulated by the Financial Services 

Commission of the Republic of Mauritius and 

holds an Investment Dealer License under 

license number GB24203525. 

By accessing the Website, opening an Account, 

or using any services provided by Dominion 

Markets, you (“Client”, “you”, or “your”) agree 

to be bound by this Agreement, together with 

any policies, disclosures, risk warnings, and 

documents incorporated by reference. 

If you do not agree with any provision of this 

Agreement, you must not access or use the 

Website or services provided by Dominion 

Markets. 

Please read these Terms and Conditions 

carefully before using or obtaining any 

information or services from Dominion 

Markets. 

1. DEFINITIONS 

1.1. For the purposes of this Agreement, the 

following terms shall have the meanings set 

forth below: 

Dominion Markets or Dominion Markets Ltd: 

The legal entity operating the trading 

platform and providing the financial services 

described under this Agreement, acting as 

principal counterparty to the Client’s 

transactions. 

Account: The trading account opened and 

maintained by the Client with Dominion 

Markets for the purpose of trading Financial 

Instruments and holding funds related to 

trading activities. 

Sub-Account: Any additional operational 

account linked to a main Account, which may 

be used for different account types, trading 

strategies, or product segmentation purposes 

under the same contractual relationship. 

Access Data: The username, password, 

authentication credentials, security codes, 

and any other identification information 

required for accessing the Client Portal, 

Online Trading System, or Mobile Trading 

Service. 

Agreement: The present Client Agreement, 

together with all policies, disclosures, risk 

warnings, schedules, appendices, and any 

documents incorporated by reference, as 

amended from time to time. 

Assets or Underlying Assets: Any financial 

instrument, currency, commodity, index, 

share, cryptocurrency, metal, energy product, 

future contract, option, or other asset 

underlying a CFD or trading instrument 

offered by Dominion Markets. 

Client: Any natural person or legal entity that 

has successfully opened an Account with 

Dominion Markets and is authorized to use 

the Company’s services under this Agreement. 

Client Account: Any account opened in the 

name of the Client for executing Transactions, 

holding margin, deposits, profits, losses, and 

related balances. 

Client Portal: The secure online environment 

provided by the Company through which the 

Client may manage account information, 

deposits, withdrawals, documents, 

confirmations, and trading activity. 



 

 

Company: Dominion Markets Ltd., including 

its affiliates, partners, service providers, and 

authorized representatives providing services 

under this Agreement. 

Contract for Difference (CFD): A financial 

derivative instrument allowing the Client to 

speculate on price movements of an 

Underlying Asset without acquiring 

ownership of such asset. 

Copy Trading: A trading functionality that 

allows the Client to automatically replicate or 

follow trading strategies, positions, or 

transactions executed by another trader or 

strategy provider through the Company’s 

systems. 

Electronic Systems: All software, hardware, 

platforms, communication networks, trading 

terminals, mobile applications, servers, or 

technological infrastructure used by the 

Company to provide trading services. 

Financial Instruments: CFDs, spot 

instruments, futures, foreign exchange 

products, commodities, indices, shares, 

metals, energies, options, or any other 

instruments made available by the Company 

for trading. 

Force Majeure Event: Any event beyond the 

reasonable control of the Company including, 

but not limited to, market disruptions, 

technical failures, acts of government, 

regulatory actions, war, terrorism, natural 

disasters, communication failures, cyber 

incidents, liquidity shortages, or 

extraordinary market volatility. 

Free Margin: The funds available in the Client 

Account for opening new positions or 

maintaining existing positions after margin 

requirements have been met. 

Leverage: The ratio determining the level of 

exposure obtained through trading relative to 

the margin deposited by the Client. 

Margin: The funds required to open and 

maintain trading positions as determined by 

the Company. 

Market Information: Any research, analysis, 

educational materials, market commentary, 

trading ideas, news, signals, or informational 

content provided by the Company that does 

not constitute investment advice. 

Mobile Trading Service: Any trading 

functionality accessed through mobile devices 

using software or applications provided or 

approved by the Company. 

Online Trading System: The electronic trading 

platform(s), including MT5, cTrader, web 

platforms, or any successor systems, through 

which the Client submits Orders and monitors 

trading activity. 

Order: Any instruction given by the Client to 

open, close, modify, or cancel a Transaction 

through the Company’s trading systems. 

Position: An open Transaction in a Financial 

Instrument resulting from the execution of an 

Order. 

Professional Client: A Client categorized by 

the Company, subject to applicable regulation, 

as possessing sufficient experience, 

knowledge, and expertise to make 

independent investment decisions and 

properly assess associated risks. 

Retail Client: A Client receiving the highest 

level of regulatory protection under applicable 

laws due to presumed lower trading 

experience or expertise. 

Eligible Counterparty: A Client classified as a 

sophisticated market participant receiving 



 

 

reduced regulatory protections as permitted 

under applicable regulation. 

Services: All trading, execution, platform 

access, copy trading functionality, educational 

resources, account management, customer 

support, and related services provided by 

Dominion Markets. 

Settlement: The process by which profits, 

losses, swaps, rollover charges, and financial 

obligations arising from Transactions are 

calculated and reflected in the Client Account. 

Spread: The difference between the bid and 

ask price quoted by the Company for a 

Financial Instrument. 

Swap or Rollover: The overnight financing 

adjustment applied to positions held beyond a 

trading day, based on interest rate 

differentials or market conditions determined 

by the Company. 

Transaction: Any trade executed or intended 

to be executed in a Financial Instrument 

through the Company. 

Trading Hours: The periods during which 

trading in specific Financial Instruments is 

available as published on the Company’s 

website or trading platforms. 

Website: The official website(s) operated by 

Dominion Markets through which 

information, services, disclosures, and 

communications are made available to 

Clients. 

High Frequency Trading (HFT): Trading 

characterized by extremely short holding 

periods, excessive order frequency, rapid 

order placement and cancellation, or 

strategies designed to exploit micro price 

movements, latency differences, or execution 

delays rather than genuine market exposure. 

Latency Arbitrage: Any trading strategy that 

seeks to exploit delays in price feeds, 

execution timing, quote updates, or 

differences between liquidity providers, 

including stale price trading or asynchronous 

price execution. 

Abusive Trading: Any trading activity that 

Dominion Markets reasonably determines is 

designed to exploit pricing errors, latency, 

system inefficiencies, execution delays, 

platform mechanics, or technological 

vulnerabilities, including but not limited to 

HFT, latency arbitrage, coordinated trading, 

and multi-account strategies. 

Related Accounts: Accounts that Dominion 

Markets reasonably determines are connected 

through common ownership, control, trading 

strategy, IP address, device, VPS, funding 

source, or materially similar trading behavior. 

Coordinated Trading: Trading activity 

conducted across multiple accounts, users, or 

systems, whether directly or indirectly, for the 

purpose of exploiting pricing discrepancies, 

execution conditions, or system inefficiencies. 

Manifest Error: An obvious pricing, execution, 

or technical error resulting from system 

malfunction, data feed error, liquidity 

provider adjustment, or abnormal market 

conditions that materially affects the 

execution price or Transaction outcome. 

1.2. These definitions shall apply throughout 

this Agreement unless the context otherwise 

requires. The Company reserves the right to 

amend or update definitions where necessary 

to reflect regulatory, operational, or 

technological developments. 

2. ACCEPTANCE OF TERMS 

2.1. By accepting this Agreement and each 

time you carry out a transaction through the 



 

 

platform, the Client represents, warrants, and 

covenants to Dominion Markets as follows. 

2.2. The Client declares that they are at least 

eighteen (18) years of age, have full legal 

capacity to enter into this Agreement and to 

assume the obligations arising therefrom, and 

are not subject to any legal, regulatory, 

contractual, or judicial restrictions that limit 

or prevent the fulfilment of their 

commitments. Dominion Markets does not 

accept individual clients, account users, 

authorised representatives, or platform users 

who are under eighteen (18) years of age. 

2.3. If the Client is acting on behalf of a legal 

entity, they declare that they have all the 

necessary corporate authorizations in 

accordance with their articles of 

incorporation and applicable regulations, and 

that the execution of this Agreement 

constitutes a valid and binding obligation. 

2.4. The Client also declares that all funds 

delivered to Dominion Markets as a deposit, 

margin, or guarantee are their legitimate 

property and are free from any encumbrance, 

lien, pledge, right of retention, or third-party 

claim. The Client guarantees that these funds 

do not come from illegal activities and that 

their transfer complies with applicable laws 

on the prevention of money laundering and 

terrorist financing. 

2.5. The Client also declares that all 

information provided to Dominion Markets, 

whether during the registration process or at 

any time thereafter, is complete, accurate, up-

to-date, and not misleading in any material 

respect. The Client agrees to immediately 

notify Dominion Markets of any changes that 

may affect the accuracy of such information. 

2.6. Additionally, the Client expressly 

acknowledges and agrees that Dominion 

Markets provides order execution services 

exclusively and does not provide financial 

advice, investment recommendations, or 

suitability assessments. The execution of a 

transaction does not imply any approval, 

validation, or recommendation regarding the 

suitability or appropriateness of such 

transaction for the Client. 

2.7. The Client acknowledges that trading 

currencies and other leveraged financial 

instruments involves a high level of risk, 

including the possibility of significant losses 

that may exceed the capital initially deposited. 

The Client declares that they fully understand 

these risks and that they have sufficient 

financial capacity to assume losses arising 

from their trading activity without 

compromising their financial situation. 

2.8. The client also acknowledges that 

financial markets may be subject to different 

regulatory frameworks depending on the 

jurisdiction and the type of instrument 

traded, and that trading in certain products 

may not be covered by state compensation or 

investor protection schemes. Consequently, 

the client accepts that they assume the risks 

inherent in trading in such markets under 

their sole responsibility. 

3. COMMUNICATIONS AND 

NEWSLETTERS 

3.1. Dominion Markets may send users all 

types of notifications and communications 

necessary for the operation and 

administration of the website, including 

service updates, important notices about 

system operation, information related to 

account management, contractual 

communications, security alerts, reminders, 

and operational messages related to the 

features offered. 



 

 

3.2. By using the service, the user agrees to 

receive these communications through the 

means provided, including email, 

notifications within the platform, or any other 

enabled channel. Users may opt out of 

receiving promotional communications by 

using the “unsubscribe” option included in 

emails or by adjusting their preferences in the 

notifications section of their account; 

however, Dominion Markets may continue to 

send communications strictly necessary for 

the provision, maintenance, and security of 

the service. 

4. CLIENT CATEGORISATION 

4.1. The Client acknowledges and accepts 

that, for regulatory and operational purposes, 

Dominion Markets may classify Clients into 

different categories, each of which carries a 

distinct level of regulatory protection and 

treatment. These categories may include, 

without limitation, retail clients, professional 

clients, and eligible counterparties, depending 

on the applicable regulatory framework and 

internal classification criteria. 

4.2. Retail clients are generally afforded the 

highest level of regulatory protection, while 

professional clients and eligible 

counterparties are considered to possess 

greater experience, knowledge, financial 

capacity, and understanding of the risks 

associated with trading financial instruments. 

As a result, professional clients and eligible 

counterparties may receive a lower level of 

regulatory protection, including differences in 

disclosures, risk warnings, and certain 

operational safeguards. 

4.3. The Client agrees that Dominion Markets 

shall rely on the accuracy, completeness, and 

truthfulness of the information provided 

during the account application process and 

throughout the business relationship for the 

purpose of determining the appropriate client 

categorization. The Client bears full 

responsibility for ensuring that all submitted 

information remains accurate and must 

promptly notify Dominion Markets in writing 

of any change that may affect their 

classification status, financial situation, 

trading experience, or investment objectives. 

4.4. Subject to applicable laws and 

regulations, Dominion Markets reserves the 

right to review, reassess, and modify the 

Client’s categorization at any time based on 

updated information, regulatory 

requirements, or internal risk assessments. 

Any change in categorization may affect the 

level of protections, disclosures, and services 

available to the Client. Dominion Markets may 

notify the Client of such reclassification where 

required by applicable law 

5. SERVICES 

5.1. Subject to the Client’s compliance with 

the obligations set out in this Agreement, 

Dominion Markets may, acting reasonably 

and in good faith, provide access to a range of 

trading and related services through its 

Platform. These services may include 

receiving, transmitting, and executing Orders 

on a principal basis; facilitating the execution 

of Client instructions; providing access to 

Financial Instruments and related underlying 

markets; and offering any additional services, 

tools, or functionalities that Dominion 

Markets may introduce from time to time in 

accordance with this Agreement. 

5.2. Dominion Markets operates under an 

execution-only model. Unless expressly 

agreed otherwise in writing, Dominion 

Markets has no obligation to monitor the 

Client’s trading activity, supervise 



 

 

transactions, manage risk exposure, adjust 

margin requirements on the Client’s behalf, or 

close Open Positions to protect the Client from 

losses. Any action taken by Dominion Markets 

in this regard shall be discretionary and shall 

not create any ongoing duty or responsibility 

toward the Client. 

5.3. The Client acknowledges that trading in 

CFDs does not involve the physical delivery or 

ownership transfer of the underlying asset. All 

transactions are settled on a contractual price 

difference basis only. 

5.4. Dominion Markets reserves the right, 

where deemed necessary for operational, 

technical, liquidity, compliance, or risk 

management reasons, to delay confirmations 

of Orders or Transactions, suspend 

processing, partially execute instructions, 

refuse execution, or cancel Orders submitted 

to the Client’s Account. Dominion Markets 

may also temporarily or permanently 

withdraw all or part of its Services at any time 

without obligation to provide justification, to 

the extent permitted by applicable law. 

5.5. Dominion Markets does not provide 

investment advice, portfolio management, 

legal advice, tax advice, or any form of 

personal recommendation. The Client is solely 

responsible for evaluating the suitability, 

risks, and merits of any Transaction and for 

seeking independent professional advice 

where necessary. By placing an Order, the 

Client confirms possessing sufficient 

knowledge, experience, and understanding to 

assess the risks associated with trading 

leveraged Financial Instruments. Dominion 

Markets does not guarantee the suitability of 

any product and assumes no fiduciary duty 

toward the Client. 

5.6. The use of automated trading tools such 

as Expert Advisors (EAs), copy trading 

features, trailing stop mechanisms, virtual 

private servers (VPS), bots, algorithms, APIs, 

or similar technologies shall be at the Client’s 

sole risk and responsibility. Such tools depend 

entirely on the Client’s terminal, 

configuration, connectivity, infrastructure, 

and any third-party software, signal provider, 

or service engaged by the Client. Dominion 

Markets shall bear no liability whatsoever for 

any loss, damage, execution error, delay, 

duplication of orders, malfunction, pricing 

discrepancy, or any other consequence arising 

from the use, misuse, failure, or improper 

configuration of automated trading systems, 

bots, third-party software, signal providers, 

or related technologies. 

5.7. The Client shall not engage in high-

frequency trading (HFT), ultra-low latency 

trading, order flooding, quote stuffing, tick 

scalping, arbitrage designed to exploit 

execution speed, or any trading strategy 

intended to take advantage of pricing 

inefficiencies, platform latency, system delays, 

or technological vulnerabilities, whether 

conducted manually or through the use of 

bots, automated systems, algorithms, APIs, 

VPS, or any third-party technology. The Client 

shall not operate multiple accounts, whether 

directly or indirectly, individually or in 

coordination with other parties, for the 

purpose of exploiting pricing discrepancies, 

execution delays, latency advantages, bonus 

abuse, or any trading advantage. 

5.8. The Client shall not engage in 

coordinated trading, group trading, multi-

account trading, or copy trading strategies 

designed to exploit pricing discrepancies, 

execution delays, latency advantages, or any 

system inefficiencies. 



 

 

5.9. Where Dominion Markets, acting 

reasonably and in good faith, determines that 

any trading activity, with or without the use of 

automated systems, constitutes high-

frequency trading, latency exploitation, or any 

similar abusive, manipulative, or illicit 

trading practice, Dominion Markets shall have 

the right, acting reasonably and in good faith, 

and where reasonably practicable without 

prior notice, to reject or cancel any 

Transactions, close open positions, void trades 

ab initio, reverse executions, adjust trade 

results, revoke any profits generated, 

recalculate account balances, restrict trading 

conditions, suspend the Client’s Account, or 

terminate this Agreement. 

5.10. Where liquidity providers, execution 

venues, or counterparties cancel, amend, or 

reject Transactions, Dominion Markets 

reserves the right to apply the same 

adjustment, cancellation, or amendment to 

the Client’s Account, including the removal of 

any related profits. 

5.11. Any profits, gains, or benefits derived 

from such activity shall be deemed invalid and 

not payable to the Client. Dominion Markets 

reserves the right to cancel, remove, deduct, 

or recover any such profits, including profits 

already withdrawn, and to recalculate the 

Client’s Account accordingly. Any losses 

arising from such Transactions shall remain 

valid and enforceable. The Company’s 

determination based on risk management 

review, trading patterns, execution data, or 

system logs shall be final and binding in the 

absence of manifest error. Dominion Markets 

reserves the right to make retroactive 

adjustments to any Transaction, profit, or 

account balance where abusive or prohibited 

trading is identified. 

5.12. Where such amounts have already been 

withdrawn, the Client agrees that such 

amounts shall constitute a debt owed to 

Dominion Markets and shall be repayable 

immediately upon demand. Dominion 

Markets may recover such amounts by 

deducting them from any current or future 

balances held in any Account, including 

related or associated accounts, or by pursuing 

recovery action where necessary. Dominion 

Markets may also suspend withdrawals and 

restrict account activity while any 

investigation or recovery process is ongoing. 

Dominion Markets may also recover any 

administrative costs, investigation costs, legal 

fees, collection expenses, and interest (where 

permitted by law) incurred in connection with 

such recovery. 

5.13. Dominion Markets reserves the right to 

cancel or adjust Transactions where multiple 

accounts, coordinated trading, copy trading, 

or third-party systems are used to exploit 

pricing discrepancies or execution conditions. 

The Company may also apply adjustments 

where liquidity providers amend or cancel 

trades. Dominion Markets may make 

retroactive corrections to Transactions, 

profits, or account balances where prohibited 

or abusive trading is identified. 

5.14. Trading Practices Policy 

5.15. Dominion Markets may publish trading 

practice guidance or prohibited trading 

practice notices on the Company’s Website, 

Client Portal, or Trading Platform from time 

to time. Such guidance may be used to clarify 

the application of this Agreement but shall not 

limit Dominion Markets’ rights under this 

Agreement. 

5.16. The Client agrees to review and comply 

with such policy, as amended from time to 



 

 

time. The use of trading strategies or practices 

identified as prohibited in such policy may 

result in trade cancellation, profit revocation, 

account suspension, or termination in 

accordance with this Agreement. 

5.17. Dominion Markets or its service 

providers may occasionally publish or 

distribute market news, research materials, 

analytics, trading ideas, newsletters, 

educational content, or general market 

commentary. Such information is provided 

solely for informational and educational 

purposes and shall not constitute investment 

advice, financial promotion, or 

recommendation. Dominion Markets makes 

no representation or warranty regarding the 

accuracy, completeness, timeliness, or 

reliability of such information, which may be 

incomplete, unverified, or subject to change 

without notice. The Client acknowledges that 

Dominion Markets may have acted or traded 

based on such information prior to its 

publication and that different Clients may 

receive information at different times. 

5.18. The Client agrees not to redistribute any 

information that is expressly restricted to a 

particular audience or category of recipients. 

Any reliance placed on market commentary, 

educational material, or informational 

content is solely at the Client’s own risk, and 

the Client waives any claim arising from 

reliance on information not provided as 

formal written advice. 

5.19. Dominion Markets is not required to 

assess the suitability or appropriateness of 

Financial Instruments or Services when 

providing order execution services. Although 

Dominion Markets may request information 

regarding the Client’s knowledge, experience, 

and investment background for regulatory 

purposes, failure by the Client to provide 

accurate or complete information may 

prevent Dominion Markets from determining 

appropriateness. Dominion Markets shall be 

entitled to rely on the information provided by 

the Client and shall not be liable for losses 

resulting from inaccurate, misleading, 

outdated, or incomplete information supplied 

by the Client. 

5.20. For the purposes of execution, clearing, 

settlement, delivery, or custody of 

Transactions, Dominion Markets may appoint 

brokers, clearing members, liquidity 

providers, settlement agents, or other 

intermediaries as necessary. The Client 

authorizes Dominion Markets to engage such 

third parties where required for the proper 

provision of Services under this Agreement. 

5.21. Cross-Border Services 

5.22. The Client confirms that they have 

approached Dominion Markets on their own 

initiative and that no solicitation, marketing, 

or promotion has been conducted in the 

Client’s jurisdiction where such activity is 

restricted. 

5.23. The Client further acknowledges that 

the regulatory protections, investor 

safeguards, and compensation schemes 

applicable in the Client’s country of residence 

may differ from those available under the laws 

and regulations of Mauritius. 

5.24. By entering into this Agreement, the 

Client confirms that they understand and 

accept the risks associated with receiving 

services from a foreign jurisdiction. 

5.25. Dominion Markets does not assess the 

suitability or appropriateness of any Financial 

Instrument or Transaction for the Client, 

except where required by applicable law. 

5.26. The Client acknowledges that all trading 

decisions are made solely on their own 



 

 

initiative and that Dominion Markets does not 

provide any recommendation, endorsement, 

or opinion regarding the suitability of any 

Transaction. 

5.27. The Client confirms having sufficient 

knowledge, experience, and understanding to 

evaluate the risks associated with trading 

leveraged Financial Instruments. 

5.28. The Client acknowledges that Dominion 

Markets may act as principal counterparty to 

the Client’s Transactions. 

5.29. As a result, Dominion Markets may have 

interests that conflict with those of the Client, 

including situations where the Client’s losses 

may correspond to gains for Dominion 

Markets. 

5.30. Dominion Markets maintains internal 

policies and procedures to manage conflicts of 

interest fairly. 

6. ACCOUNTS 

6.1. To access the trading services offered by 

Dominion Markets, Clients must register and 

open an account in accordance with the 

applicable internal verification, identification, 

and regulatory compliance procedures. All 

transactions carried out by the Client 

(including orders, trades, open positions, 

deposits, withdrawals, and any other activity 

related to financial instruments) will be 

executed and recorded in their account held 

with Dominion Markets. 

6.2. The Client's account may include one or 

more trading sub-accounts under the same 

contractual relationship. However, unless the 

Client has expressly requested the opening of 

separate accounts with independent 

treatment, they will be considered to have a 

single account with Dominion Markets, even 

if there are multiple sub-accounts associated 

with different products or operating 

configurations. 

6.3. Dominion Markets offers users the 

following types of accounts: 

 Standard STP (Straight Through 

Processing) Account 

 ECN (Electronic Communication 

Network) Account 

 Institutional ECN Account 

 Islamic (Swap-Free) Account 

6.4. Each account type may differ in aspects 

such as spread structure, commissions, 

margin requirements, minimum trade size, 

execution conditions, available leverage, swap 

treatment, and other technical or commercial 

conditions. The opening of certain account 

types may be subject to specific capital 

requirements, prior experience, client 

classification, or suitability assessment in 

accordance with internal policies and 

regulatory requirements. Dominion Markets 

reserves the right to modify, suspend, or 

discontinue any account type when it deems 

necessary. 

6.5. Dominion Markets may perform 

calculations, reports, and administration 

separately for each Client Account or Sub-

Account. Without limitation, margin 

calculations may be managed individually per 

Account, enforcement measures including 

automatic liquidations or forced closures may 

be taken independently for each Account, and 

Dominion Markets may aggregate one or 

more Accounts for reporting, margin 

management, operational consolidation, or 

any other purpose related to this Agreement, 

even if the Client does not have immediate 

access to a consolidated view of such 

Accounts. 



 

 

6.6. The Client expressly agrees that 

Dominion Markets may offset any amount 

owed by the Client (including negative 

balances in one or more accounts) against any 

amount owed by Dominion Markets to the 

Client in another account. This right of offset 

may be exercised at any time and without 

prior notice, constituting an essential 

condition of this Agreement. 

6.7. In addition, Dominion Markets may, with 

or without prior notice and in addition to any 

other rights provided for in this Agreement, 

take any actions it reasonably considers 

appropriate for risk management, regulatory 

compliance, or protection of market integrity, 

including closing or cancelling, in whole or in 

part, any Transaction, reducing the Client’s 

position limit, rejecting Orders entered by the 

Client, temporarily or permanently 

suspending the Account, terminating this 

Agreement, adjusting the price, size, or value 

of an open position in the event of manifest 

error, abnormal market conditions, or 

technical failures, and modifying or 

increasing applicable margin coverage 

requirements. 

6.8. Related Accounts 

6.9. Dominion Markets may treat multiple 

Accounts as related where the Company 

reasonably determines that such Accounts 

share common characteristics, including but 

not limited to IP address, device or hardware 

identifiers, VPS or hosting infrastructure, 

payment method or funding source, trading 

strategy or execution pattern, signal provider 

or copy trading source, trading behaviour or 

correlation, or beneficial ownership or 

control. Where Accounts are determined to be 

related, Dominion Markets reserves the right, 

acting reasonably and in good faith, to 

consolidate such Accounts for risk 

management purposes, cancel profits across 

related Accounts, offset balances between 

related Accounts, restrict trading activity 

across related Accounts, suspend or terminate 

all related Accounts, and refuse future account 

openings associated with such Accounts. 

6.10. These powers may be exercised, among 

other circumstances, in situations of extreme 

volatility, breach of contract, suspicion of 

market abuse or fraudulent activity, excessive 

credit risk, quote errors, regulatory 

requirements, or any circumstance that, in 

Dominion Markets' reasonable judgment, may 

affect operational stability or regulatory 

compliance. 

6.11. The Client acknowledges that all trading 

decisions are made under their sole 

responsibility and that they must constantly 

monitor their open positions, maintain the 

required margin levels, and comply with the 

conditions applicable to their account type. 

Dominion Markets acts as a financial 

intermediary in accordance with its operating 

model and does not guarantee results, specific 

profitability, or the absence of losses arising 

from trading in the financial markets. 

7. CFD TRADING PROCEDURES AND 

ORDER EXECUTION 

7.1. Dominion Markets provides access to CFD 

trading through its electronic Trading 

Platform under market conditions that reflect 

prices obtained from multiple liquidity 

providers, financial institutions, and market 

venues. While Dominion Markets makes 

reasonable efforts to ensure that market 

observations and quoted prices are accurate 

and representative of prevailing market 

conditions, all quotes remain indicative and 

Dominion Markets does not guarantee that 

the prices displayed are the best prices 



 

 

available in the global market at any given 

time. 

7.2. Liquidity Provider Adjustments 

7.3. Dominion Markets may hedge, offset, or 

route Transactions to liquidity providers, 

prime brokers, execution venues, or other 

counterparties. Where any such third party 

cancels, rejects, reprices, amends, or adjusts a 

Transaction, Dominion Markets reserves the 

right to apply the same cancellation, 

amendment, repricing, or adjustment to the 

Client’s Account, including the removal of any 

related profits. 

7.4. The Client agrees that such adjustments 

shall be valid, binding, and not subject to 

dispute, except in the case of manifest error. 

7.5. Market Watch prices, charts, and trading 

data available through the Platform are 

provided for informational and trading 

purposes only. Chart pricing may differ from 

executable prices depending on the Client’s 

account type, spreads, liquidity conditions, 

execution model, or market environment. In 

the event that one or more pricing sources 

become unavailable, Dominion Markets may 

continue providing quotes based on 

alternative pricing sources or internal pricing 

mechanisms reflecting what Dominion 

Markets reasonably considers to be current 

bid and ask prices. 

7.6. Orders may be submitted by the Client, or 

by an authorized person acting on the Client’s 

behalf, exclusively through Dominion 

Markets’ electronic Trading Platform using 

the Client’s access credentials. Dominion 

Markets is entitled to rely on any Order 

received through valid login credentials 

without further verification, and such Orders 

shall be considered binding upon the Client. 

The Client remains fully responsible for 

monitoring positions and understanding the 

effect of each trade on their overall exposure, 

as Dominion Markets is not required to 

interpret trading intent or determine whether 

a trade opens or closes an existing position. 

7.7. Dominion Markets reserves broad 

execution discretion where required for 

operational integrity, risk management, or 

market fairness. This includes the right to 

adjust prices or spreads, delay confirmations, 

requote prices, provide manual quotes instead 

of real-time executable quotes, reject or 

partially execute Orders, cancel Transactions, 

or recover trading profits obtained through 

pricing abuse or platform manipulation. 

Dominion Markets may also immediately 

terminate the business relationship where 

abusive trading practices are identified. 

7.8. Orders are executed strictly according to 

their submitted parameters, and Dominion 

Markets has no obligation to verify the 

accuracy or intent of any Order. Once 

submitted, an Order constitutes an 

irrevocable instruction unless modification or 

cancellation remains technically possible. 

Orders may only be placed, modified, or 

cancelled during applicable trading hours. 

Pending Orders remain valid according to 

their selected duration, and where no validity 

period is specified, Dominion Markets may 

maintain or remove such Orders at its 

discretion, particularly where account equity 

reaches zero or becomes negative. 

7.9. Trading conditions, including contract 

specifications, margin requirements, leverage 

levels, minimum trade sizes, spreads, swaps, 

and execution parameters, are published on 

the Dominion Markets website or Trading 

Platform and may be amended at any time 

without prior written notice to reflect market 

conditions. Standard lot sizing may include 



 

 

standard lots, mini lots, and micro lots as 

defined by Dominion Markets. Leverage ratios 

may vary depending on the instrument 

traded, account type, or prevailing risk 

conditions, and Dominion Markets may 

modify leverage settings at its discretion, 

including without prior notice where risk 

management requires such adjustment. 

7.10. The Client acknowledges that leveraged 

trading increases both potential profits and 

potential losses. The Client confirms having 

read and understood the Risk Disclosure and 

accepts full responsibility for trading 

decisions made using leverage. 

7.11. Dominion Markets may permit hedging 

strategies whereby Clients open opposing 

positions on the same instrument. However, 

certain hedging practices designed to exploit 

swap-free conditions, pricing discrepancies, 

or financing advantages are prohibited. 

Where such activity is detected, Dominion 

Markets may close positions, retroactively 

apply financing adjustments, restrict trading 

activity, or take additional corrective 

measures without prior notice. 

7.12. Execution types may include instant 

execution or market execution depending on 

instrument class and market conditions. 

Under instant execution, Orders may be 

confirmed at the requested price if available 

or requoted if market prices change. Under 

market execution, Orders are filled at the best 

available market price at the time of 

execution, even if that price differs from the 

requested price. Slippage may occur under 

normal or abnormal market conditions, 

including during periods of volatility, reduced 

liquidity, market opening or closing, economic 

announcements, weekends, holidays, 

technical delays, or rapid price movement. 

7.13. Stop Loss, Take Profit, Buy Limit, Sell 

Limit, Buy Stop, and Sell Stop Orders are 

executed once market prices reach the 

specified levels. During price gaps or rapid 

market movements, stop Orders may be 

executed at the next available market price 

rather than the specified level. Limit Orders 

are generally executed at the requested price 

or better when market liquidity allows. 

7.14. Dominion Markets may restrict trading 

practices such as scalping, pip hunting, 

latency arbitrage, or other strategies 

considered disruptive to fair market 

operation, except where expressly permitted 

for specific account types. Where such 

behavior is detected, Dominion Markets may 

change the Client’s account type, impose 

trading restrictions, cancel trades, apply 

commissions or penalties, close positions, 

terminate the Agreement, consolidate 

accounts, offset balances, refuse future 

account openings, or take other corrective 

measures deemed necessary. 

7.15. Use of Third-Party Tools and VPS 

The use of virtual private servers (VPS), APIs, 

automated systems, or any third-party 

software or infrastructure for the purpose of 

exploiting execution speed, pricing delays, 

latency differences, or market inefficiencies is 

strictly prohibited. 

7.16. Where such activity is identified, the 

Company reserves the right to cancel 

Transactions, reverse profits, restrict trading 

activity, or terminate the Client’s Account 

without prior notice. 

7.17. Abusive Trading and Invalid 

Transactions 

7.18. The Client shall not engage in any 

activity that exploits pricing errors, latency 

delays, system inefficiencies, or technological 



 

 

vulnerabilities of Dominion Markets’ trading 

platform, including but not limited to latency 

arbitrage, price manipulation, exploitation of 

delayed or stale pricing, abusive scalping, or 

high-frequency trading strategies designed to 

gain an unfair advantage. Where Dominion 

Markets, acting reasonably and in good faith, 

determines that the Client has engaged in 

such activity, any affected Transactions may 

be declared void ab initio, any profits or gains 

derived from such activity may be cancelled 

and shall not be payable, Dominion Markets 

may reverse any credited profits, any losses 

shall remain valid and enforceable, and the 

Client’s Account may be suspended or 

terminated. The Client acknowledges that any 

profit obtained through such activity shall not 

be considered legitimate earnings. 

7.19. No Right to Profit- The Client 

acknowledges that profits generated through 

prohibited, abusive, suspicious, or 

manipulative trading activity do not create 

any entitlement or legal right to payment. 

7.20. Dominion Markets reserves the right to 

cancel, retain, or reverse any such profits and 

adjust the Client’s Account accordingly. Such 

profits shall not constitute legitimate earnings 

of the Client. 

7.21. Protective Measures- Dominion Markets 

reserves the absolute right, acting reasonably 

and in good faith, to cancel trades, reverse 

profits, retain funds, suspend withdrawals, 

terminate accounts, and recover withdrawn 

amounts where the Company determines that 

the Client has engaged in suspicious, abusive, 

manipulative, or prohibited trading activity. 

Any profits derived from such activity shall be 

deemed invalid and not payable to the Client. 

Where reasonably practicable, Dominion 

Markets shall notify the Client of such action 

promptly after implementation. 

7.22. The Client further acknowledges that 

prohibited trading practices are described in 

the Trading Practices Policy, which forms part 

of this Agreement. The Client agrees that any 

such action taken by Dominion Markets shall 

not give rise to any claim for damages, 

compensation, or loss of opportunity. 

7.23. Quotes displayed on the Platform are 

derived from underlying market pricing but 

are determined by Dominion Markets’ pricing 

methodology and may continue to be provided 

even when the underlying market is closed. 

Trading hours generally operate continuously 

during the global trading week, subject to 

instrument-specific schedules and routine 

platform maintenance periods during which 

trading functionality may be temporarily 

suspended. 

7.24. The Client acknowledges that execution 

quality, pricing availability, spreads, swaps, 

and liquidity conditions may vary at any time 

and accepts that all trading activities are 

conducted subject to prevailing market 

conditions and the operational rules of 

Dominion Markets. 

7.25. Dominion Markets shall take reasonable 

steps to execute Client Orders fairly, 

consistently, and in accordance with its 

execution model, pricing methodology, 

liquidity arrangements, trading conditions, 

and applicable regulatory obligations. The 

Client acknowledges that Dominion Markets 

may act as principal counterparty to the 

Client’s Transactions and does not guarantee 

that every Order will be executed at the best 

available price in the wider market or that 

execution will be free from slippage, delay, 

rejection, partial execution, requote, or other 

market-related effects. 



 

 

7.26. The Client accepts that execution factors 

may include price, speed, likelihood of 

execution, market conditions, and internal 

risk management considerations. 

8. MARGIN AND DEPOSIT 

REQUIREMENTS 

8.1. The client must provide and maintain at 

all times with Dominion Markets the funds 

necessary to meet the margin requirements 

applicable to open positions in their account. 

These requirements will be determined by 

Dominion Markets in accordance with its 

internal risk management policies, market 

conditions, account type, financial instrument 

traded, and any applicable regulatory 

requirements. Dominion Markets may modify 

the initial margin, maintenance margin, 

additional margin, or any other related 

requirements at any time, with or without 

prior notice, when it deems it reasonably 

necessary for proper risk management. No 

previously established margin requirement 

shall limit Dominion Markets' ability to 

increase it subsequently, even immediately. 

8.2. The client acknowledges that trading in 

leveraged financial instruments may result in 

significant fluctuations in the value of the 

Account and that the Client is responsible for 

actively monitoring margin levels at all times. 

If the available equity in the Account does not 

meet the required margin requirements, 

Dominion Markets may issue a margin call, 

although it is not obligated to do so. 

8.3. The Client accepts that, during volatile 

market conditions, sudden price movements, 

exchange rate fluctuations, financing 

adjustments, technical failures, or delays in 

communication systems, a margin call may be 

delayed or may not occur before automatic 

liquidation or other risk management 

measures are applied. Such circumstances 

may result in substantial losses and, in certain 

cases, an account deficit. Any negative balance 

or account deficit shall be handled in 

accordance with this Agreement, applicable 

laws, and the Company’s internal procedures. 

8.4. Dominion Markets reserves the right to 

limit the total amount, individual size, or 

number of open positions that the client may 

hold at any given time. Such limitations may 

be applied generally or specifically to certain 

financial instruments, account types, or 

market conditions. Dominion Markets may 

also, acting reasonably and in good faith, close 

one or more open positions when necessary to 

ensure compliance with established limits or 

to mitigate operational, credit, or regulatory 

risks. 

8.5. The service provided by Dominion 

Markets is limited to the execution of 

transactions in accordance with its execution 

model, trading conditions, liquidity 

arrangements, pricing methodology, and 

applicable regulatory obligations. Dominion 

Markets will take reasonable steps to execute 

Client Orders fairly and consistently under its 

operating model; however, it does not 

guarantee that every Order will be executed at 

the best available price in the wider market or 

that execution will be free from slippage, 

delay, rejection, partial execution, requote, or 

other market-related effects. 

8.6. The execution of orders will be subject to 

liquidity availability, market conditions, and 

possible slippage. Dominion Markets will not 

be liable for any loss or damage arising, 

directly or indirectly, from events beyond its 

reasonable control, including, without 

limitation, delays, failures, or interruptions in 

communication systems, data streams, 

electronic platforms, liquidity providers, or 



 

 

technological infrastructure. The Client 

accepts that such circumstances may affect 

the speed of execution, the final price of a 

trade, or the activation of automatic margin 

close-out mechanisms. 

8.7. The Client acknowledges that trading 

leveraged Financial Instruments may result in 

significant losses and, in certain 

circumstances, may result in the loss of all 

funds held in the Account. The Client should 

not assume that losses are limited to the 

amount deposited unless this is expressly 

stated in this Agreement, the Company’s 

applicable policies, or required under 

applicable law. Any negative balance or 

account deficit shall be handled in accordance 

with this Agreement, applicable laws, and the 

Company’s internal procedures. 

9. ORDER CONFIRMATIONS 

9.1. All information relating to Order status, 

Transaction confirmations, Account balances, 

and trading activity shall be made available to 

the Client electronically through Dominion 

Markets’ online Trading Platform and Client 

Portal. The Client acknowledges that 

continuous access to account information is 

provided through these electronic systems 

and that such access constitutes the primary 

method of communication and reporting 

between Dominion Markets and the Client. 

9.2. The Client is required to provide and 

maintain a valid and active email address for 

communication purposes. The Client is solely 

responsible for ensuring that their contact 

details, including email address and personal 

information, remain accurate and up to date. 

The Client must promptly notify Dominion 

Markets of any changes to such information, 

as well as any failure to receive expected 

confirmations or any discrepancy identified in 

trading records or account statements. 

9.3. Trade confirmations and account 

information displayed within the Trading 

Platform shall be deemed received by the 

Client once made available electronically. If 

the Client believes that a confirmation 

contains an error, inconsistency, or omission, 

or if no confirmation is received following a 

Transaction, the Client must notify Dominion 

Markets in writing without undue delay and, 

in any event, no later than two (2) Business 

Days from the date the confirmation became 

available. In the absence of such notification, 

all confirmations shall be considered final, 

conclusive, and binding upon the Client, 

except in cases of manifest error. 

9.4. Dominion Markets reserves the right, at 

any time and without prior notice, to correct 

clerical errors, pricing mistakes, system 

inaccuracies, or omissions discovered in 

relation to any Transaction or Account record. 

The Client agrees that any such corrections 

may result in adjustments to profits, losses, 

balances, or transaction records, and that both 

positive and negative adjustments shall be 

applied directly to the Client’s Account where 

necessary. 

9.5. Dominion Markets shall provide the 

Client with ongoing online access to Account 

information sufficient to allow the Client to 

monitor trading activity, manage risk 

exposure, and comply with applicable 

reporting requirements. The Client accepts 

responsibility for regularly reviewing account 

information and monitoring trading activity 

through the Trading Platform. 

10. REJECTIONS OF ORDERS, REQUESTS, 

AND CLIENT INSTRUCTIONS 



 

 

10.1. Dominion Markets reserves the right, at 

any time, acting reasonably and in good faith, 

to refuse, decline, suspend, delay, or cancel 

the transmission or execution of any Order, 

request, or instruction submitted by the Client 

or any person authorized by the Client, 

including where Dominion Markets 

reasonably determines that such action is 

necessary to comply with applicable laws, 

regulations, internal policies, or risk 

management requirements. Where 

reasonably practicable, Dominion Markets 

shall notify the Client of such action. 

10.2. The Client acknowledges and agrees that 

any action taken by Dominion Markets in 

accordance with this clause shall not give rise 

to any claim for damages, compensation, or 

specific performance, except to the extent 

required by applicable law. 

10.3. Dominion Markets may exercise this 

right whenever it reasonably considers that 

execution would be inappropriate, 

impracticable, unlawful, or contrary to 

market integrity, operational stability, 

regulatory obligations, or risk management 

policies. Circumstances in which an Order or 

instruction may be rejected include, without 

limitation, submission of Orders before valid 

market quotations are available or during 

abnormal market conditions; insufficient free 

margin, lack of available funds, or inability of 

the Client’s Account to support the proposed 

Transaction; unclear, incomplete, 

contradictory, or ambiguous instructions; 

Transactions involving volumes or pricing 

that Dominion Markets reasonably considers 

unsuitable, technically unfeasible, or 

impossible to hedge in the underlying market; 

absence of valid executable pricing, reliance 

on indicative quotes, expired quotes, 

manifestly erroneous prices, pricing spikes, or 

technical pricing errors; interruption or 

failure of internet connectivity, 

communication systems, trading 

infrastructure, or electronic transmission 

channels; suspected market abuse, 

manipulation, insider trading, scalping 

practices, latency arbitrage, pip hunting, or 

any trading behaviour considered abusive or 

disruptive; suspected involvement in money 

laundering, terrorist financing, fraud, or any 

unlawful activity; doubts concerning the 

authenticity of an Order or uncertainty 

regarding the Client’s identity or 

authorisation; legal, regulatory, judicial, or 

supervisory requests, including instructions 

from competent authorities; termination or 

pending termination of the Agreement; 

occurrence of a Force Majeure Event; breach 

of this Agreement by the Client; absence of 

essential Order details or failure to meet 

minimum contract specifications, including 

minimum transaction size requirements; 

situations involving imminent corporate 

actions or market events affecting the 

relevant Financial Instrument; or excessive or 

abnormal submission of requests inconsistent 

with normal trading activity. 

10.4. Dominion Markets shall be entitled to 

rely on its internal records, systems, and risk 

assessments when determining whether to 

reject an Order or instruction. The Client 

acknowledges that Dominion Markets is 

under no obligation to verify the intent behind 

an Order or to provide advance warning 

before refusing execution. 

10.5. The refusal, cancellation, or non-

execution of any Order shall not affect any 

existing obligations of the Client under this 

Agreement. Dominion Markets shall bear no 

liability for any loss, missed opportunity, or 



 

 

market movement resulting from the 

rejection or delay of an Order or instruction. 

10.6. Unfair Advantage 

10.7. Dominion Markets reserves the right, 

acting reasonably and in good faith, to cancel, 

refuse, or reverse any Transaction where the 

Client has taken unfair advantage of pricing 

errors, system delays, execution latency, 

abnormal market conditions, or any similar 

circumstance that may provide an unintended 

trading benefit. The Company may also cancel 

any related profits, adjust account balances, 

or take corrective action where necessary. The 

Company’s determination in such cases shall 

be final and binding in the absence of manifest 

error. 

10.8. Internal Records and Evidence 

Dominion Markets may rely on its internal 

records and systems when assessing trading 

activity, disputes, or investigations, including 

without limitation server logs, execution 

timestamps, pricing feeds, liquidity provider 

reports, trading pattern analysis, risk 

management reviews, IP address and device 

data, VPS and network identifiers, and 

platform data and order routing records. Such 

records shall constitute prima facie evidence 

of the matters recorded, absent manifest 

error. The Client acknowledges that Dominion 

Markets is not obligated to disclose its full 

technical methodology, internal systems, or 

risk management procedures, except to the 

extent required by applicable law or 

regulatory obligation. Any determination 

made by Dominion Markets in relation to a 

dispute, investigation, or trading activity shall 

be made acting reasonably and in good faith 

and shall be binding on the Client in the 

absence of manifest error. 

11. COMMISSIONS, FEES, AND EXPENSES 

11.1. The Client shall be obligated to pay 

Dominion Markets all commissions, spreads, 

operating charges, fees, taxes, and other 

applicable costs arising from the trading of 

financial products offered through the 

platform. These amounts will be determined 

by Dominion Markets in accordance with its 

current fee structure and may vary depending 

on the type of account, financial instrument 

traded, trading volume, and market 

conditions. Information regarding 

commissions and fees will be communicated 

to the Client through the website, the trading 

platform, the Client’s private area, or any 

other official means of communication 

enabled by Dominion Markets. 

11.2. All commissions and fees shall be 

payable immediately upon generation. 

Dominion Markets shall be entitled to 

automatically deduct any amount owed by the 

Client from the funds available in their 

account, from the profits resulting from 

executed trades, or from any other balance 

that the Client maintains with Dominion 

Markets. In the event that the Client defaults 

on any amount owed, Dominion Markets may 

apply interest on the amounts due at a rate 

reasonably determined in accordance with its 

internal policies and applicable law, without 

prejudice to its right to take additional 

measures to recover the amounts due. 

11.3. Dominion Markets may apply additional 

charges related to, among other things, the 

processing and management of fund 

withdrawals, currency conversion where 

transactions or fund movements are made in 

a currency other than the base currency of the 

Account, and inactivity fees where the 

Account remains inactive for a period 

established by Dominion Markets in 

accordance with its operating conditions. 



 

 

11.4. The Client acknowledges that it is their 

responsibility to periodically review the 

information regarding commissions and 

charges applicable to their account. All 

payments made to Dominion Markets must be 

made free of any compensation, deduction, or 

withholding, unless such withholding is 

required by law, in which case the Client shall 

assume any additional amount necessary to 

ensure that Dominion Markets receives the 

full amount due to it under this Agreement. 

12. PAYMENTS, DEPOSITS AND 

WITHDRAWALS 

12.1. Dominion Markets facilitates deposits 

and withdrawals for the sole purpose of 

supporting trading activities conducted 

through the Client’s Trading Account. The 

Client acknowledges that Dominion Markets 

is not a bank, does not accept deposits as a 

financial institution, and does not provide 

custody services unrelated to trading. Funds 

maintained by Dominion Markets are held 

exclusively to support margin requirements, 

settlement of Transactions, and other 

obligations arising under this Agreement. 

12.2. The Client may fund their Account using 

payment methods accepted by Dominion 

Markets, which may include bank transfers, 

debit or credit cards, electronic payment 

systems, or approved e-wallet providers. 

Payment methods must generally be held in 

the Client’s own name. Third-party payments 

are not accepted automatically and may only 

be considered in exceptional circumstances, 

subject to enhanced due diligence, verification 

of the actual payer or cardholder, relationship 

confirmation, source of funds review, consent 

documentation where required, and 

Compliance approval. Cash deposits are 

strictly prohibited and may be refused at all 

times. 

12.3. Dominion Markets operates in 

accordance with applicable anti-money 

laundering and counter-terrorist financing 

regulations and may monitor deposits, 

withdrawals, and account activity to detect 

suspicious transactions. This monitoring may 

include review of fund flows, payment origins 

and destinations, transaction patterns, and 

any activity considered inconsistent with 

normal trading behaviours. Dominion 

Markets reserves the right to request 

identification documents, proof of source of 

funds, payment verification, or any additional 

documentation before processing deposits or 

withdrawals. 

12.4. Dominion Markets may disclose Client 

information, trading data, transaction 

records, and investigation findings to 

regulators, competent authorities, law 

enforcement agencies, liquidity providers, 

financial institutions, or service providers 

where the Company reasonably considers 

such disclosure necessary for compliance with 

legal or regulatory obligations, investigation 

of suspicious activity, prevention of fraud or 

market abuse, or protection of market 

integrity. 

12.5. The Client expressly consents to such 

disclosure and acknowledges that Dominion 

Markets shall not be liable for any 

consequences arising from such disclosure 

made in good faith. 

12.6. Withdrawals shall be processed in 

accordance with Dominion Markets’ internal 

operational procedures once a valid 

withdrawal instruction has been received and 

verified. Withdrawal requests will only be 

executed where sufficient free margin exists, 



 

 

all required information has been provided, 

and no outstanding obligations remain on the 

Client’s Account. Payments will generally be 

made only to accounts registered in the 

Client’s name, and Dominion Markets may 

refuse withdrawals to third parties, 

anonymous accounts, or payment methods 

inconsistent with regulatory or security 

requirements. 

12.7. Withdrawal Restriction During 

Investigation 

Dominion Markets reserves the right to 

suspend, delay, or refuse withdrawals where 

trading activity is under investigation, 

suspicious, abusive, or prohibited trading 

activity is suspected, liquidity provider or 

counterparty review is pending, regulatory, 

compliance, or risk management review is 

ongoing, or the Client’s Account is subject to 

internal investigation. Withdrawals may 

remain suspended until the investigation is 

completed. Dominion Markets shall not be 

liable for any loss, delay, or inconvenience 

resulting from such restriction. 

12.8. As a general principle, Dominion 

Markets may return deposited funds to the 

same payment method used for the original 

deposit, particularly for the initial funding 

transaction, in order to comply with financial 

crime prevention standards. Where multiple 

funding methods have been used, Dominion 

Markets may require withdrawals to be 

processed proportionally or sequentially 

through those same channels before 

alternative withdrawal methods are 

permitted. 

12.9. Processing times for deposits and 

withdrawals may vary depending on banking 

systems, payment providers, verification 

procedures, regulatory reviews, or technical 

circumstances beyond Dominion Markets’ 

control. Dominion Markets shall not be 

responsible for delays caused by banks, card 

processors, e-wallet providers, intermediary 

institutions, or regulatory restrictions. 

12.10. All payment-related charges, including 

bank fees, currency conversion costs, 

processing commissions, or transfer expenses 

imposed by financial institutions or payment 

providers, shall be borne by the Client and 

may be deducted directly from the Client’s 

Account. Dominion Markets reserves the right 

to apply service or processing fees where 

applicable and may amend such fees at its 

discretion. 

12.11. Deposits and withdrawals may be made 

in approved currencies such as USD, EUR, 

GBP, or other currencies accepted by 

Dominion Markets. Where currency 

conversion is required, the applicable 

exchange rate shall be determined by the 

relevant bank, payment provider, or financial 

institution, and additional conversion charges 

may apply. Dominion Markets accepts no 

responsibility for exchange rate fluctuations 

or third-party conversion fees. 

12.12. The Client is solely responsible for 

ensuring that payment details submitted to 

Dominion Markets are accurate and complete. 

Dominion Markets shall bear no liability for 

loss of funds resulting from incorrect 

payment information provided by the Client. 

12.13. Dominion Markets reserves the right to 

refuse, delay, reverse, or suspend any deposit 

or withdrawal request where fraud, 

unauthorized payment activity, regulatory 

concerns, identity verification issues, or 

suspected unlawful conduct are identified. In 

such cases, Dominion Markets may take 

reasonable risk-mitigation actions, including 



 

 

returning funds to the original source, 

freezing account balances, closing Accounts, 

cancelling profits or Transactions obtained 

through irregular activity, reporting matters 

to competent authorities, or initiating legal 

proceedings where appropriate. 

12.14. Credit card deposits must generally be 

made using cards issued in the Client’s name 

and processed directly through Dominion 

Markets’ official website or Client Portal. 

Where a credit card held by a third party is 

used or proposed to be used, the transaction 

shall be subject to additional review, due 

diligence on the actual cardholder, verification 

of the relationship with the Client, source of 

funds checks, consent documentation where 

required, and Compliance approval. Dominion 

Markets may reject, delay, reverse, refund, 

suspend, or hold any card payment where 

verification requirements are not satisfied or 

where AML/CFT, sanctions, fraud, 

chargeback, regulatory, or reputational 

concerns arise. 

12.15. Dominion Markets may retain or delay 

withdrawal payments where disputes, 

investigations, or payment verification 

procedures are ongoing. The Client agrees to 

bear all reasonable costs incurred by 

Dominion Markets in connection with 

payment disputes, including administrative, 

banking, or legal expenses where permitted 

by applicable law. 

12.16. If the Client’s Account balance becomes 

insufficient to satisfy obligations owed to 

Dominion Markets, the Client shall 

immediately pay any outstanding amount 

upon demand. Dominion Markets shall be 

entitled to offset any funds held in the Client’s 

Accounts against outstanding liabilities in 

accordance with this Agreement. 

12.17. Dominion Markets may amend 

payment procedures, accepted payment 

methods, transfer limits, or applicable fees at 

any time where necessary for operational, 

regulatory, or risk management purposes. 

Any such changes shall become effective upon 

publication on the website or notification 

through the Client Portal. 

12.18. Where operational support or back-

office services are provided by affiliated 

entities or related service providers, all 

obligations relating to payments, refunds, and 

financial processing shall remain the 

responsibility of Dominion Markets, which 

shall ensure that Clients retain full recourse 

regarding payment matters under this 

Agreement. 

12.19. The Company may withhold or delay 

withdrawals where an investigation into 

abusive or suspicious trading activity is 

ongoing. 

13. SECURITY INTERESTS, LIENS, AND 

SET-OFF 

13.1. All funds, securities, financial 

instruments, currencies, and any other assets 

held by the Client with Dominion Markets, 

whether individually, jointly, or as guarantor 

for another account, and which are in the 

possession, custody, control, or recorded in 

the books of Dominion Markets or its 

affiliates, shall be deemed to have been 

delivered as a continuing security for the 

performance of all present and future 

obligations of the Client under this 

Agreement. 

13.2. Such assets shall be subject to a general 

lien and set-off right in favour of Dominion 

Markets with respect to any financial 

obligation, actual or contingent, present or 

future, that the Client has to Dominion 



 

 

Markets, regardless of whether such 

obligations are linked to one or more accounts 

and regardless of whether Dominion Markets 

has made advances in relation to such assets. 

13.3. Allocation and Transfer of Client Funds 

Dominion Markets may, acting reasonably 

and in good faith and where reasonably 

necessary, apply, transfer, or reallocate all or 

part of the Client’s funds or other assets 

between any Accounts held by the Client with 

Dominion Markets in order to satisfy any 

outstanding obligations owed by the Client, 

maintain applicable margin requirements, or 

manage operational or credit risk. Where 

reasonably practicable, Dominion Markets 

shall notify the Client of any such action. 

13.4. Without prejudice to any other 

contractual or legal rights it may have, 

Dominion Markets may at any time and 

without prior notice offset any amounts owed 

between the Client and Dominion Markets, 

whether immediately or in the future, liquid 

or contingent. As a continuing security for the 

performance of all obligations secured under 

this Agreement, the client grants Dominion 

Markets a first-ranking security interest in all 

funds and assets currently or in the future 

delivered, deposited, or held in its account, or 

under the custody, control, or direction of 

Dominion Markets, its affiliates, or its 

designated representatives. 

13.5. The Client represents and warrants that 

all funds and assets transferred to Dominion 

Markets under this Agreement are free from 

any encumbrance, lien, third-party right, or 

limitation on disposition other than any 

security or set-off rights granted in favour of 

Dominion Markets under this Agreement. 

Dominion Markets may use, transfer, or apply 

Client funds only to the extent permitted by 

applicable law, regulatory requirements, this 

Agreement, and the Company’s client money, 

margin, settlement, hedging, liquidity 

management, and operational procedures. 

13.6. The client agrees that Dominion Markets 

may apply such assets in full or partial 

satisfaction of any past due and payable 

obligation that remains unpaid, without the 

need for prior legal proceedings and without 

prejudice to any other rights or actions that 

may correspond to Dominion Markets under 

this Agreement or applicable law. 

13.7. Indemnity 

The Client agrees to indemnify and hold 

harmless Dominion Markets, its affiliates, 

directors, officers, employees, agents, 

liquidity providers, and service providers 

from and against any losses, damages, costs, 

claims, liabilities, expenses, or charges 

(including legal and administrative costs) 

arising from or related to abusive or 

prohibited trading activity, high-frequency 

trading, latency arbitrage or execution 

exploitation, use of automated systems, bots 

or third-party trading tools, coordinated or 

multi-account trading, suspicious or 

fraudulent activity, liquidity provider losses or 

trade adjustments, breach of this Agreement 

by the Client, or regulatory investigations or 

enforcement actions arising from the Client’s 

conduct. This indemnity shall survive 

termination of this Agreement and closure of 

the Client’s Account. 

14. ONLINE TRADING SYSTEMS, MOBILE 

TRADING SERVICES AND SECURITY 

14.1. Dominion Markets provides Clients with 

access to electronic trading services through 

online trading platforms, web-based 

terminals, and mobile trading applications 

that allow the electronic transmission of 



 

 

Orders, management of Accounts, and 

monitoring of trading activity. Access to these 

systems is granted solely for the purpose of 

managing the Client’s own Trading 

Account(s) and conducting trading activities 

under this Agreement. 

14.2. The mobile trading service includes all 

software applications, communication links, 

platform interfaces, and related 

functionalities installed or accessed through 

the Client’s mobile device. The Client agrees 

to use such services exclusively for personal 

trading purposes and acknowledges that 

system availability may depend on third-party 

networks, device configuration, operating 

systems, and telecommunications 

infrastructure beyond Dominion Markets’ 

control. 

14.3. Dominion Markets shall provide the 

Client with access credentials, including 

usernames, passwords, or other 

authentication mechanisms required to access 

the Trading Platform. Dominion Markets 

reserves the right to suspend, reset, or replace 

access credentials at any time for security 

reasons, including where Accounts remain 

inactive for extended periods or where 

unauthorized access is suspected. 

14.4. The Client is strictly responsible for 

safeguarding all access credentials and must 

take all reasonable steps to prevent 

unauthorized access to the Trading Platform 

or mobile trading services. The Client shall 

not permit any unauthorized person to access 

or use the systems and must immediately 

notify Dominion Markets if there is any 

suspicion of disclosure, loss, theft, or 

unauthorized use of login credentials. Upon 

such notification, Dominion Markets may 

suspend access and issue replacement 

credentials. The Client agrees to cooperate 

fully with any investigation relating to misuse 

or suspected misuse of Account access. 

14.5. All Orders submitted using valid access 

credentials shall be deemed authorized by the 

Client and legally binding, regardless of 

whether the Client personally initiated the 

transaction. The Client assumes full 

responsibility for monitoring Account activity 

and promptly reporting any discrepancies 

relating to balances, transactions, or trading 

history. 

14.6. The Client shall not engage in any 

activity that may compromise, interfere with, 

damage, or disrupt the integrity, 

performance, or security of Dominion 

Markets’ electronic systems. Prohibited 

conduct includes attempting unauthorized 

system access, introducing malicious 

software, automating access through 

unauthorized tools, extracting data without 

permission, or otherwise interfering with 

platform functionality. Dominion Markets 

may restrict, suspend, or terminate system 

access where misuse or security risks are 

reasonably suspected. 

14.7. The Client is solely responsible for 

obtaining, maintaining, and operating the 

hardware, software, internet connection, and 

equipment necessary to access the Trading 

Platform or mobile trading services. 

Dominion Markets does not guarantee 

uninterrupted availability of electronic 

systems and acknowledges that, from time to 

time, services may be unavailable due to 

maintenance, technical failures, market 

conditions, or external factors. Alternative 

communication methods may be made 

available for order transmission where 

reasonably practicable. 



 

 

14.8. Information made available through the 

website or Trading Platform may be viewed, 

stored, or printed solely for the Client’s 

personal use. The Client shall not reproduce, 

distribute, publish, transmit, modify, or 

commercially exploit such information 

without prior written authorization from 

Dominion Markets, nor remove any copyright, 

trademark, or proprietary notices associated 

with the information or software. 

14.9. The Client agrees not to copy, modify, 

reverse engineer, decompile, disassemble, 

translate, or otherwise attempt to derive the 

source code of any software provided by 

Dominion Markets, nor use the platform as a 

service bureau, training environment for third 

parties, or commercial intermediary service. 

14.10. Dominion Markets may restrict access 

to electronic systems where necessary to 

maintain operational stability, protect market 

integrity, ensure system security, or safeguard 

the interests of Clients and the Company. 

Access to Dominion Markets’ electronic 

systems is granted on a limited, non-

exclusive, non-transferable basis for the 

Client’s internal trading purposes only. 

14.11. The Client acknowledges that electronic 

communications transmitted via the internet, 

mobile networks, email systems, or other 

communication channels may be vulnerable 

to interception, delay, corruption, or 

unauthorized access. Dominion Markets shall 

not be responsible for losses arising from 

unauthorized access to information, 

electronic communications, personal data, or 

access credentials transmitted through such 

communication systems where the risk is 

outside Dominion Markets’ reasonable 

control. 

15. DEFAULT AND ENFORCEMENT OF 

CUSTOMER ASSETS 

15.1. Any of the following circumstances shall 

constitute an event of default (“Event of 

Default”): 

 The Client fails to make any payment due 

under this Agreement on the applicable 

date. 

 The client fails to perform, in whole or in 

part, any of its obligations under this 

Agreement or commits a material breach 

of any representations, warranties, or 

covenants made to Dominion Markets. 

 The client dies, is declared legally absent, 

incapacitated, or judicially declared 

incapable of managing its assets. 

 A request for bankruptcy, receivership, 

insolvency, or similar proceeding is filed 

with respect to the Client; or, in the case 

of a legal entity, reorganization, 

liquidation, receivership, or any similar 

proceeding is commenced under 

applicable law, including the appointment 

of an administrator, liquidator, trustee, or 

equivalent over its assets or any part 

thereof; 

 Dominion Markets or the Client is 

required by a competent regulatory 

authority to close all or part of any 

agreement, position, or contractual 

relationship. 

 Dominion Markets reasonably considers it 

necessary to take measures for its own 

protection against financial, credit, 

operational, or regulatory risks. 

 The Client has acted, or Dominion 

Markets has reasonable grounds to 

believe that the Client has acted, in an 

abusive, fraudulent, manipulative or 

contrary to market rules manner, 

including practices that may constitute 



 

 

market abuse, misuse of privileged 

information, improper arbitrage, price 

manipulation or any conduct that violates 

the trading rules established by Dominion 

Markets. 

15.2. In the event of an Event of Default, 

Dominion Markets may, without prior notice 

or additional authorization from the client 

and without prejudice to any other 

contractual or legal rights it may have: 

 Close all or part of any agreement, open 

position, or set of transactions. 

 Cancel pending orders. 

 Suspend or block the client's access to 

their account. 

 Terminate this Agreement with 

immediate effect. 

 Execute, realize, or liquidate any of the 

client's assets, funds, or financial 

instruments in the possession, custody, or 

control of Dominion Markets. 

 Offset balances in accordance with the 

rights of retention and set off provided for 

in this Agreement. 

15.3. The realization or liquidation of the 

client's assets may be carried out under the 

conditions and at the price that Dominion 

Markets deems reasonably appropriate in 

accordance with market conditions at the time 

of execution. The client acknowledges that 

such realization may be carried out without 

prior notice and that prevailing market 

conditions may affect the liquidation value of 

the assets. 

15.4. Dominion Markets shall not be liable for 

any loss arising from the exercise of these 

powers when such measures have been taken 

in good faith and in accordance with this 

Agreement and applicable regulations. The 

Client shall remain liable for any outstanding 

balance or deficit remaining after the 

liquidation of their positions or assets. 

15.5. Burden of Proof and Supporting 

Evidence 

Where Dominion Markets has reasonable 

grounds to suspect that the Client has engaged 

in abusive, manipulative, fraudulent, 

unlawful, suspicious, or prohibited trading 

activity, the Client shall be responsible for 

providing, upon request, sufficient 

information, explanation, and supporting 

evidence to demonstrate that the relevant 

trading activity, funding activity, account 

activity, or conduct was legitimate and 

compliant with this Agreement. 

 

Dominion Markets may rely on objective 

indicators and internal records when 

assessing such activity, including trading 

patterns, execution timing, pricing 

discrepancies, liquidity provider feedback, 

server logs, IP address data, device identifiers, 

account-linkage indicators, payment 

information, communication records, and 

other system or compliance data available to 

the Company. 

 

Dominion Markets shall not be required to 

prove dishonest intention, fraud, or unlawful 

purpose where the available evidence 

reasonably indicates prohibited, abusive, 

suspicious, or non-compliant activity. Any 

determination by Dominion Markets under 

this clause shall be made reasonably, in good 

faith, and in accordance with this Agreement, 

applicable law, regulatory obligations, and 

available evidence. 

 

Failure by the Client to provide satisfactory 

information or supporting evidence within 

the timeframe requested by Dominion 



 

 

Markets may be taken into account by the 

Company when deciding whether to cancel 

Transactions, reverse profits, suspend 

withdrawals, restrict the Account, terminate 

the Agreement, report the matter to 

competent authorities, or take any other 

action permitted under this Agreement. 

16. CLIENT FUNDS AND TRANSFER OF 

FUNDS 

16.1. All funds deposited by the client with 

Dominion Markets for the purpose of trading 

in financial markets will be held in accordance 

with applicable regulatory obligations in 

segregated accounts, separate from Dominion 

Markets' own funds. These funds will be 

deposited with financial institutions or 

payment service providers that have been 

duly evaluated and selected by Dominion 

Markets in accordance with its internal due 

diligence and risk management policies. The 

purpose of this segregation is to protect client 

funds from internal operational risks, without 

this implying an absolute guarantee against 

third-party risks. 

16.2. Dominion Markets may hold the funds 

of different Clients in the same global 

segregated account (omnibus account). In this 

case, Dominion Markets' internal records will 

reflect the proportion corresponding to each 

Client at all times, even if the funds are not 

physically identified individually at the 

depositary institution. 

16.3. Unless otherwise expressly instructed by 

the Client, Dominion Markets may transfer 

client funds to third parties when necessary 

for the execution of trades, settlement of 

transactions, maintenance of positions, 

compliance with regulatory obligations, or 

operational management. Such third parties 

may include, among others, banks, liquidity 

providers, intermediaries, clearing houses, 

settlement agents, OTC counterparties, or 

payment service providers. Such third parties 

may have rights of retention, security, or set-

off over the funds held in their accounts in 

accordance with applicable law and the 

relevant contractual agreements. 

16.4. Client funds may be held with third 

parties located within or outside the 

jurisdiction where Dominion Markets is 

regulated. If funds are deposited with 

institutions located abroad, the applicable 

legal and regulatory regime may differ from 

the local regime, and in the event of 

insolvency, bankruptcy, or similar 

proceedings of the third-party depository, the 

funds may be subject to treatment different 

from that which would apply if they were held 

directly by Dominion Markets or within its 

primary regulatory jurisdiction. Dominion 

Markets shall not be liable for the insolvency, 

acts, or omissions of such third parties, 

provided that their selection has been made in 

accordance with reasonable standards of 

diligence. 

16.5. When funds are held by a third party in 

an omnibus account, it may not be possible to 

separate them individually from the funds of 

other Clients or from the third party itself. In 

the event of the third party's insolvency, 

Dominion Markets may only have an 

unsecured claim against such third party on 

behalf of its Clients, which could mean that 

the funds recovered may be insufficient to 

satisfy all claims of all affected Clients. The 

Client expressly acknowledges and accepts 

this risk, and Dominion Markets shall not be 

liable for any direct or indirect losses arising 

from such circumstances. 

16.6. Dominion Markets will not pay interest 

on Client funds held in segregated accounts. 



 

 

The Client expressly authorizes Dominion 

Markets to deposit such funds in bank 

accounts that may generate interest or 

financial returns in favour of Dominion 

Markets. The Client expressly waives any 

right to claim interest or profits derived from 

the maintenance of their funds, except for 

profits obtained exclusively through their own 

trading operations. 

16.7. By accepting this Agreement, the client 

authorizes Dominion Markets to process 

deposits and withdrawals to and from the 

bank accounts or payment methods 

designated by the client, including transfers 

necessary for the settlement of transactions, 

the payment of commissions, applicable 

charges, or any other amount due under this 

Agreement. Dominion Markets may reject or 

delay withdrawal requests when there are 

outstanding obligations, regulatory 

requirements to be met, or additional 

verifications necessary in accordance with its 

compliance and anti-money laundering 

policies. 

16.8. The Client acknowledges that, while 

Dominion Markets takes reasonable steps to 

safeguard Client funds in accordance with 

applicable regulatory requirements, funds 

held with third-party institutions may be 

subject to risks including insolvency, 

bankruptcy, or operational failure of such 

institutions. 

16.9. In such circumstances, the Client may 

not have full recovery of funds, and Dominion 

Markets shall not be liable for losses arising 

from the failure of such third parties, provided 

that reasonable care was exercised in their 

selection. 

17. CURRENCY FLUCTUATIONS, 

CONVERSION AND PRICE VARIATIONS 

17.1. The Client acknowledges that any 

transaction involving trading in foreign 

currencies or instruments denominated in a 

currency other than the base currency of their 

account will be subject to exchange rate 

variations and price fluctuations inherent in 

the financial markets. Any profit or loss 

resulting from changes in conversion rates 

will be borne entirely by the Client, who 

accepts that such variations may occur 

rapidly, unpredictably, and significantly. 

17.2. Initial and subsequent deposits to cover 

margin requirements must be made in U.S. 

dollars (USD) or any other currency expressly 

accepted by Dominion Markets. Once the base 

currency of the Account has been determined, 

additional deposits must be made in the same 

currency, unless expressly authorized 

otherwise. Dominion Markets may, acting 

reasonably and in good faith, establish the 

minimum amounts required for initial margin 

and maintenance margin, as well as modify 

such requirements based on market 

conditions. 

17.3. When necessary for margin, settlement, 

clearing, or operational management 

purposes, Dominion Markets shall be 

authorized to convert funds available in the 

client's account to or from other currencies. 

Such conversions shall be made at the 

exchange rate reasonably determined by 

Dominion Markets based on the prevailing 

rates in the money market at the time of the 

transaction, including applicable conversion 

costs. 

17.4. The Client acknowledges that price gaps 

or jumps may occur, both at the opening of the 

market and during the trading session, 

especially in conditions of high volatility or 

low liquidity. Such movements may generate 

losses that exceed the margin available in the 



 

 

Account and may result in an account deficit. 

Any negative balance or account deficit shall 

be handled in accordance with this 

Agreement, applicable laws, and the 

Company’s internal procedures. 

18. ISLAMIC ACCOUNTS (SWAP-FREE) 

18.1. Trading with leveraged financial 

instruments, including CFDs and Forex, 

means that the Client trades on a margin 

basis, i.e., by contributing only a fraction of 

the total value of the open position. As a result 

of this mechanism, each position held open 

beyond the daily market close may generate 

financing costs, interest, or swap 

adjustments, which reflect the implicit 

financing component derived from the 

difference between the total nominal value of 

the agreement and the margin provided. 

18.2. In order to serve Clients who, due to 

Islamic religious beliefs, cannot receive or pay 

interest or financial charges associated with 

maintaining open positions, Dominion 

Markets may offer “Swap-Free” or Islamic 

accounts. The granting of this type of account 

does not constitute an automatic right of the 

client and will be subject to prior evaluation. 

Dominion Markets may request reasonable 

documentation or justification to prove the 

legitimate need for this type of account. 

Likewise, Dominion Markets reserves the 

right to reject, acting reasonably and in good 

faith and without further explanation, any 

request for conversion to a swap-free account. 

18.3. The Client declares and guarantees that 

the request for a swap-free account is based 

exclusively on genuine Islamic religious 

beliefs and does not pursue commercial, 

strategic, or arbitrage purposes. Dominion 

Markets may revoke the swap-free status of 

an account at any time when, in its reasonable 

judgment, it considers that such an account is 

being used improperly or contrary to the 

purpose for which it was intended. 

 Dominion Markets may withdraw swap-

free status and take corrective measures, 

including closing open positions or 

converting the account to standard mode, 

when it detects circumstances such as: 

 Systematic maintenance of positions for 

extended periods for the purpose of 

taking advantage of differential 

conditions. 

 Use of strategies involving interest 

arbitrage, cash-back, manipulation of 

financing costs, or any form of undue 

advantage. 

 Behaviour indicating abuse, fraud, or 

misleading use of the swap-free benefit. 

 Exceptional market conditions or changes 

in the cost structure that make it 

unfeasible to maintain the swap-free 

regime. 

18.4. In the event of revocation, Dominion 

Markets may recalculate and retroactively 

apply financing adjustments that were not 

charged during the period in which the 

account operated under the swap-free 

modality, as well as impose commissions or 

charges equivalent to those applicable to 

standard accounts. It may also limit hedging 

strategies, restrict new positions, or, in 

serious cases, close the Client's accounts. 

18.5. The client acknowledges that any costs 

arising from such measures, including spread 

adjustments, commissions, or financial 

recalculations, shall be their sole 

responsibility. The granting and maintenance 

of a swap - free account shall always be 

subject to continued compliance with the 



 

 

terms of this Agreement and Dominion 

Markets' internal risk management policy. 

19. SETTLEMENT DATE AND AUTOMATIC 

ROLLOVER OF POSITIONS 

19.1. Spot transactions and certain financial 

instruments traded through Dominion 

Markets may be subject to specific settlement 

dates in accordance with the practices of the 

relevant market. When a position remains 

open beyond its original settlement date, it 

may be subject to automatic rollover to the 

next available settlement period. 

19.2. The Client expressly authorizes 

Dominion Markets to automatically roll over 

all open spot positions in their account when 

they have not been closed before the 

applicable settlement date. Such rollover shall 

be at the client's sole risk and expense and 

shall be subject to the financial conditions 

prevailing at the time of the rollover, including 

adjustments for interest rate differences, 

financing costs, additional spreads, or any 

other charges applicable under the market 

structure. 

19.3. In the event that the Client does not 

provide timely instructions regarding the 

closing, rollover, or delivery of a position prior 

to the settlement date, Dominion Markets 

shall be entitled, acting reasonably and in 

good faith, to roll over all or part of the 

position to the next settlement period, offset 

open positions, proceed with settlement of the 

position at the available market price, or make 

or receive delivery where applicable under the 

traded instrument, as reasonably determined 

based on prevailing market conditions. 

19.4. Dominion Markets will determine the 

terms and methods of execution of the 

rollover or settlement in accordance with its 

internal policies, market practices, and 

prevailing liquidity conditions. 

19.5. The Client acknowledges that rollovers 

may result in additional costs or financial 

adjustments and agrees that any resulting 

gains or losses will be borne entirely by the 

Client. 

19.6. The Client's failure to act prior to the 

settlement date shall not give rise to any 

liability on the part of Dominion Markets for 

decisions made in the exercise of the powers 

provided herein, provided that such decisions 

have been made in good faith and in 

accordance with reasonable operational and 

risk management criteria. 

20. CLIENT RISK ACKNOWLEDGEMENT 

AND CONSENTS 

20.1. The Client acknowledges, understands, 

and expressly accepts that trading Contracts 

for Difference (CFDs), foreign exchange 

instruments, futures, and other leveraged 

Financial Instruments involves a high level of 

financial risk and may not be suitable for all 

investors. The Client recognizes that trading 

may result in substantial losses, including the 

loss of the entire amount deposited in the 

Trading Account, together with commissions, 

fees, financing charges, and any additional 

costs incurred in connection with trading 

activities. The Client confirms willingness and 

financial ability to bear such risks. 

20.2. The Client understands that leveraged 

trading amplifies both potential profits and 

potential losses. Because margin trading 

allows positions to be opened with relatively 

small deposits compared to the total contract 

value, even minor market movements may 

lead to significant gains or substantial losses. 

The Client acknowledges that leveraged 

transactions create contingent liabilities and 



 

 

may require the rapid provision of additional 

funds to maintain open positions if market 

conditions move adversely or margin 

requirements increase. 

20.3. The Client further acknowledges that 

foreign exchange markets and derivative 

markets may be highly volatile and 

unpredictable. Currency fluctuations, pricing 

gaps, market liquidity changes, 

macroeconomic announcements, political 

developments, or extraordinary market 

conditions may materially affect the value of 

positions. Where trading involves instruments 

denominated in foreign currencies, additional 

exchange rate risk may arise. 

20.4. The Client understands that trading 

through electronic online trading systems and 

mobile trading services carries technological 

and operational risks. Access to trading 

platforms may be limited, delayed, 

interrupted, or unavailable during periods of 

high market volatility, system maintenance, 

technical failures, communication 

disruptions, or circumstances beyond 

Dominion Markets’ control. Dominion 

Markets and its service providers do not 

guarantee uninterrupted access, error-free 

functionality, or the accuracy, timeliness, 

completeness, or reliability of market data, 

trading information, or system performance. 

The Client accepts full responsibility for any 

losses, missed opportunities, execution 

delays, or increased costs resulting from the 

inability to access or use electronic trading 

services. 

20.5. The Client acknowledges that CFDs are 

over the counter (OTC) derivative products 

and do not involve the delivery, ownership, or 

transfer of any underlying asset. Trading 

CFDs constitutes speculation on price 

movements rather than investment in the 

underlying instrument, and no ownership 

rights or entitlement to physical delivery arise 

from such transactions. The Client further 

accepts that no interest shall accrue on funds 

held within the Trading Account unless 

expressly stated otherwise. 

20.6. The Client confirms that Dominion 

Markets does not provide investment advice, 

portfolio management, legal advice, or tax 

advice. Any market commentary, research 

material, trading signals, educational 

resources, promotional information, or 

market analysis provided by Dominion 

Markets constitutes general information only 

and does not represent personalised 

investment advice or recommendation. The 

Client assumes full responsibility for any 

reliance placed upon such information and 

agrees to indemnify and hold Dominion 

Markets harmless from any loss, claim, 

damage, or expense arising from decisions 

made based on such materials. 

20.7. The Client acknowledges that all trading 

decisions, transactions, and resulting gains or 

losses are undertaken entirely at the Client’s 

own risk. Market price fluctuations affecting 

Financial Instruments held in the Client’s 

Account remain solely the Client’s 

responsibility at all times. By entering into 

this Agreement, the Client confirms being 

financially capable of sustaining potential 

losses arising from trading activities. 

20.8. The Client consents to Dominion 

Markets providing disclosures, notices, 

contractual updates, fee information, risk 

warnings, and other relevant communications 

through publication on the website or Client 

Portal. The Client confirms having regular 

access to the internet and agrees that 

electronic publication constitutes valid 

delivery of such information. 



 

 

20.9. The Client acknowledges that Dominion 

Markets shall not be liable for losses resulting 

from the insolvency, bankruptcy, liquidation, 

administration, or failure of any bank, 

liquidity provider, clearing broker, exchange, 

payment institution, custodian, or similar 

third party involved in holding funds, 

executing Transactions, or facilitating market 

access. 

20.10. By accepting this Agreement, the Client 

confirms full understanding of the nature and 

risks of leveraged trading and provides 

informed consent to engage in trading 

activities through Dominion Markets under 

these conditions. 

21. LIMITATION OF LIABILITY 

21.1. The Client acknowledges that trading 

leveraged financial instruments, including 

foreign exchange (Forex), CFDs, and other 

derivatives, involves a high level of financial 

risk and can result in substantial losses, even 

exceeding the initial capital deposited. 

Consequently, the Client assumes full and 

exclusive responsibility for all investment 

decisions made through their account and for 

any financial results derived from their 

trading activity. 

21.2. Dominion Markets provides services 

under an execution-only model and does not 

act as a financial advisor, investment 

manager, or fiduciary to the Client. No 

information published on the website, trading 

platform, promotional materials, market 

analysis, webinars, educational content, 

analytical tools, market signals, or 

communications from the support team 

should be interpreted as personalised 

recommendations, financial advice, a 

guarantee of profitability, or confirmation of 

the suitability of a specific transaction. The 

client agrees that any investment decision is 

made based on their own judgment, 

experience, and independent risk assessment. 

21.3. To the fullest extent permitted by 

applicable law, Dominion Markets shall not be 

liable for any direct or indirect losses, 

incidental, consequential, special, or punitive 

damages that may arise as a result of, among 

other things: 

 Adverse market movements, extreme 

volatility, price gaps, macroeconomic 

events, or lack of liquidity. 

 Slippage, order rejections, quote 

variations, partial execution, or delays in 

order streaming. 

 Technical failures, electronic system 

interruptions, internet connectivity 

issues, software errors, scheduled 

maintenance, cyberattacks, or 

technological infrastructure failures. 

 Acts or omissions of third parties, 

including liquidity providers, banks, 

custodians, clearing houses, payment 

providers, or financial institutions where 

client funds are held. 

 Insolvency or operational failures of third 

parties holding funds in segregated or 

omnibus accounts. 

 Currency conversion, application of 

exchange rates, financing adjustments, 

rollovers, or interest rate differences. 

 Measures taken by Dominion Markets in 

accordance with this Agreement, 

including forced closures, margin 

adjustments, account suspension, or 

agreement termination. 

 Misuse of credentials when the Client has 

not adequately protected their access 

information. 



 

 

21.4. In relation to Copy Trading services, if 

available on the platform, the client 

acknowledges that copying or following other 

traders' strategies involves additional risks. 

Dominion Markets does not guarantee the 

future performance of copied strategies or the 

accuracy, experience, solvency, or track record 

of the traders being followed. Past 

performance is not indicative of future 

results. The Client accepts that any decision to 

copy a strategy is voluntary and under their 

sole responsibility, and that Dominion 

Markets will not be liable for losses arising 

from decisions made in the context of Copy 

Trading, including delays in replication, 

execution differences, liquidity variations, or 

the closure of strategies by the original trader. 

21.5. Likewise, any educational resources 

offered by Dominion Markets—including 

guides, articles, videos, technical analysis, 

simulators, or demo accounts—are for 

informational and educational purposes only. 

Such content does not constitute professional 

advice and does not replace the Client's 

independent judgment. Dominion Markets 

does not guarantee the accuracy, 

completeness, or continuous updating of such 

materials, nor shall it be liable for decisions 

made based on them. 

21.6. Dominion Markets does not guarantee 

the continuous and uninterrupted availability 

of the platform or the absence of technical 

errors. The Client acknowledges that the 

services are provided through complex 

technological infrastructures that may be 

affected by factors beyond the reasonable 

control of Dominion Markets, including force 

majeure events such as natural disasters, 

conflicts, government restrictions, 

telecommunications interruptions, or failures 

of external providers. 

21.7. In no event shall Dominion Markets' 

total cumulative liability to the client, whether 

contractual, extra-contractual, or otherwise, 

exceed the total amount of commissions 

actually received by Dominion Markets from 

the client during the three (3) months prior to 

the event giving rise to the claim, unless 

otherwise required by mandatory law. 

21.8. Nothing in this clause shall exclude or 

limit Dominion Markets' liability in cases 

where such limitation is prohibited by 

applicable law. The provisions of this section 

shall remain in force even after the 

termination of the Agreement. 

21.9. The Client confirms that they have not 

relied on any representation, statement, or 

communication by Dominion Markets or its 

representatives as investment advice or a 

recommendation to enter into any 

Transaction. 

21.10. All decisions are made independently 

by the Client. 

22. COPYRIGHTS 

22.1. Dominion Markets owns or holds valid 

licenses for all intellectual property rights in 

the website, trading platform, mobile 

applications, and related services. These 

rights are protected under applicable 

copyright, trademark, and intellectual 

property laws. The use of Dominion Markets’ 

services does not grant the Client any 

ownership rights in such intellectual property. 

22.2. All content available on the website, 

trading platform, mobile applications, and 

other digital environments of Dominion 

Markets, including but not limited to: texts, 

legal documents, graphics, logos, trademarks, 

trade names, databases, software, source and 

object codes, interfaces, designs, images, 

videos, educational material, market analysis, 



 

 

technical tools, algorithms, Copy Trading 

features, and any other audiovisual or 

technological material or element 

(collectively, the “Content”) is the exclusive 

property of Dominion Markets or is duly 

licensed to it, and is protected by applicable 

national and international laws on intellectual 

property, copyright, trademarks, and unfair 

competition. 

22.3. Unless expressly authorized in writing 

by Dominion Markets, the Client may not 

copy, reproduce, distribute, modify, adapt, 

translate, transmit, publish, license, 

decompile, reverse engineer, commercially 

exploit, or create derivative works from the 

Content, in whole or in part, by any means or 

in any form. Access to the website and 

platform does not grant the client any 

ownership rights or implied license to 

Dominion Markets' intellectual property 

rights, beyond a limited, non-exclusive, 

revocable, and non-transferable license to use 

the services in accordance with the terms of 

this Agreement. 

22.4. The client agrees not to use the Content 

for any unlawful or competitive purposes or 

in any way that may harm the commercial 

interests of Dominion Markets. 

22.5. The automated use of data extraction 

systems, scraping, data mining, or any similar 

technology intended to collect information 

from the website or platform without prior 

written authorization is expressly prohibited. 

Dominion Markets' trademarks, logos, and 

trade names may not be used in connection 

with third-party products or services, or in 

any manner that may cause confusion, 

discredit, or improper association. 

22.6. Any unauthorized use may result in civil 

and/or criminal action in accordance with 

applicable law. 

22.7. If the client posts comments, opinions, 

reviews, or other content in interactive areas 

of the website, they grant Dominion Markets 

a worldwide, free, irrevocable, and non-

exclusive license to use, reproduce, adapt, and 

publish such content for commercial or 

promotional purposes, always in compliance 

with applicable regulations. 

22.8. The protection of intellectual property 

rights is an essential element of the 

contractual relationship. Dominion Markets 

reserves the right to suspend or cancel the 

client's access to the platform in the event of 

actual or alleged infringement of the rights 

recognized herein, without prejudice to any 

legal action that may be taken. 

23. PERSONAL DATA 

23.1. Any personal information you submit in 

connection with your use of the website and 

our services will be used in accordance with 

our privacy policy. By using the website and 

our services, you consent to our collection and 

storage of your personal information. View 

our privacy policy. 

24. PROHIBITED ACTIVITIES 

24.1. The following activities are prohibited: 

 Access, monitor, reproduce, distribute, 

transmit, broadcast, display, sell, license, 

copy or otherwise exploit any content of 

the services, including but not limited to, 

using any robot, spider, scraper or other 

automated 

 means or any manual process for any 

purpose not in accordance with this 

agreement or without our express written 

permission. 



 

 

 Violate the restrictions in any robot 

exclusion headers on the services or 

bypass or circumvent other measures 

employed to prevent or limit access to the 

services. 

 Take any action that imposes, or may 

impose, in our discretion, an 

unreasonable or disproportionately large 

load on our infrastructure. 

 Deep link to any portion of the services for 

any purpose without our express written 

permission. 

 "Frame", "mirror" or otherwise 

incorporate any part of the website into 

any other websites or service without our 

prior written authorization. 

 Attempt to modify, translate, adapt, edit, 

decompile, disassemble, or reverse 

engineer any software programs used by 

Dominion Markets in connection with the 

services. 

 Circumvent, disable or otherwise 

interfere with security-related features of 

the website or features that prevent or 

restrict use or copying of any content. 

25. REPRESENTATIONS AND 

WARRANTIES 

25.1. The Client represents, warrants, and 

undertakes to Dominion Markets that, both at 

the time of entering into this Agreement and 

throughout the duration of the business 

relationship, all information provided in the 

account application, onboarding 

documentation, and any subsequent 

communication is true, accurate, complete, 

and not misleading in any material respect. 

The Client confirms that all identification 

documents, financial information, and 

supporting materials submitted to Dominion 

Markets are valid, authentic, and lawfully 

obtained. 

25.2. The Client agrees to promptly notify 

Dominion Markets of any change to personal, 

financial, regulatory, or identification 

information previously provided, including 

any circumstance that may affect the Client’s 

eligibility to maintain a Trading Account or to 

engage in trading activities under this 

Agreement. 

25.3. The Client confirms having carefully 

read, understood, and accepted the terms and 

conditions of this Agreement, including all 

risk disclosures and trading conditions, and 

acknowledges full responsibility for decisions 

made in connection with trading activities. 

25.4. The Client further represents that they 

possess the legal capacity, authority, and 

power to enter into this Agreement, to submit 

Orders and instructions, and to perform all 

obligations arising under it. Where the Client 

is a legal entity, the individual completing the 

application and operating the Account 

confirms being duly authorized to act on 

behalf of that entity. Where the Client is an 

individual, the Client represents that they are 

at least eighteen (18) years of age, mentally 

competent, and legally permitted to open and 

operate trading accounts. 

25.5. The Client acts as principal and not as 

agent, nominee, trustee, intermediary, or 

representative of any third party unless 

expressly disclosed and accepted in writing by 

Dominion Markets. All Transactions executed 

under the Account are undertaken for the 

Client’s own account and risk. 

25.6. The Client represents that entering into 

this Agreement and performing Transactions 

does not violate any applicable law, 

regulation, contractual obligation, court 



 

 

order, or restriction applicable to the Client or 

to the jurisdiction in which the Client resides 

or operates. The Client further confirms that 

no governmental, regulatory, supervisory, or 

central bank restriction exists that would 

prevent the lawful execution of Transactions 

under this Agreement. 

25.7. The Client declares that, to the best of 

their knowledge, no pending legal 

proceedings, investigations, insolvency 

actions, or arbitration processes exist that 

could materially affect the Client’s ability to 

fulfill obligations under this Agreement or 

challenge its legality, validity, or 

enforceability. 

25.8. The Client warrants that all funds 

deposited into the Trading Account originate 

from lawful sources and are not derived, 

directly or indirectly, from criminal activity, 

fraud, money laundering, terrorist financing, 

or any unlawful purpose. The Client agrees to 

comply with all applicable anti-money 

laundering and counter-terrorist financing 

requirements and confirms having disclosed 

whether they qualify as a politically exposed 

person (PEP), undertaking to notify Dominion 

Markets immediately should such status 

change. 

25.9. The Client acknowledges having 

independently selected the trading services, 

account type, and Financial Instruments 

based on their own financial situation, 

experience, objectives, and risk tolerance. 

Dominion Markets does not determine the 

suitability of products selected by the Client. 

25.10. The Client confirms that they are not 

subject to any legal, regulatory, sanctions-

related, contractual, or jurisdictional 

restriction that would prohibit or restrict 

them from opening an Account, accessing the 

Services, or trading the Financial Instruments 

made available by Dominion Markets. 

25.11. In the event that any representation or 

warranty made by the Client proves to be 

false, inaccurate, incomplete, or misleading, 

Dominion Markets shall be entitled, without 

limitation to any other rights or remedies 

available under this Agreement or applicable 

law, to suspend or terminate the Account, 

cancel Transactions, declare any positions 

void, or close any or all Open Positions at 

prevailing market prices. 

26. INDEMNITY 

26.1. You agree to defend and indemnify 

Dominion Markets from and against any 

claims, causes of action, demands, recoveries, 

losses, damages, fines, penalties or other costs 

or expenses of any kind or nature including 

but not limited to reasonable legal and 

accounting fees, brought by third parties as a 

result of: 

 Your breach of this agreement or the 

documents referenced herein. 

 Your violation of any law or the rights of 

a third party. 

 Your use of the website and services. 

27. TERMINATION OF THE AGREEMENT 

AND CLOSURE OF ACCOUNT 

27.1. This Agreement shall remain in force as 

long as the client maintains an active account 

with Dominion Markets or there are 

outstanding obligations arising from 

transactions carried out on the platform. The 

contractual relationship may be terminated at 

the initiative of the client or by decision of 

Dominion Markets, in accordance with the 

terms set forth herein and without prejudice 

to any obligations that, by their nature, must 

remain in force after termination. 



 

 

27.2. The client may request the closure of 

their account at any time. However, in order 

for such a request to be processed, certain 

essential conditions must first be met, 

including: that there are no open positions or 

pending orders; that there are no negative 

balances, accrued commissions, or other 

financial obligations; and that Dominion 

Markets has received a clear and formal 

instruction to close the account. Until these 

conditions are fully met, the account may 

remain active solely for the purposes of 

settlement, clearing, or administrative 

regularization. 

27.3. Dominion Markets may suspend or 

terminate the contractual relationship where 

it reasonably considers such action necessary, 

including in circumstances involving breach 

of contractual obligations by the Client, 

significant financial, credit, or operational 

risk, regulatory requirements or instructions 

from competent authorities, abusive, 

fraudulent, or market integrity-violating 

conduct, or internal needs for reorganization 

or modification of the account structure. 

27.4. Termination may occur with or without 

prior notice when justified by the nature of 

the risk. In all cases, transactions initiated 

prior to termination shall remain fully valid 

and shall be settled in accordance with the 

applicable conditions. 

27.5. Upon termination, Dominion Markets 

may take such measures as it reasonably 

considers necessary for the proper settlement 

of the relationship, including the forced 

closure of open positions at the available 

market price, cancellation of pending orders, 

restriction or cancellation of access to the 

trading platform, consolidation and offsetting 

of balances between different Client Accounts, 

and currency conversion where necessary for 

final settlement. 

27.6. All outstanding financial obligations 

shall be deemed immediately due and payable. 

Dominion Markets may retain the funds 

necessary to cover open positions, reasonably 

foreseeable future liabilities, or costs 

associated with the settlement process. 

27.7. If, after all applicable offsets and 

deductions have been made, there is a net 

balance in favour of the Client, such amount 

will be transferred within a reasonable time, 

provided that there are no legal, regulatory, 

compliance, payment processor, or AML/CFT 

restrictions preventing such transfer. 

Payments will normally be made to accounts 

or payment methods registered in the Client’s 

name. Where funds were received from an 

approved third-party payment method, 

Dominion Markets may return funds to the 

original payment source or cardholder where 

required by applicable laws, payment 

processor requirements, card scheme rules, 

AML/CFT obligations, or the Company’s 

internal controls. 

27.8. Termination of the Agreement shall not 

affect the provisions relating to liability, 

compensation, warranties, confidentiality, 

regulatory compliance, or dispute resolution, 

which shall remain in force to the extent 

necessary to protect the legitimate rights and 

interests of Dominion Markets. 

27.9. Suspicious or Unlawful Activity 

Dominion Markets reserves the right, acting 

reasonably and in good faith, to immediately 

suspend, restrict, freeze, or terminate any 

Account where the Company suspects, in its 

sole but reasonable judgment, that: 



 

 

 the Client is involved in suspicious, 

fraudulent, abusive, or manipulative 

trading activity; 

 the Client is attempting to exploit pricing, 

latency, execution, or platform 

inefficiencies; 

 the Client is involved in money 

laundering, market abuse, or any 

unlawful activity; 

 the Client is acting in coordination with 

other accounts or third parties; 

 Client’s trading activity creates abnormal 

risk exposure for the Company or 

liquidity providers. 

27.10. The Company may take such action 

without prior notice where necessary to 

protect market integrity, liquidity providers, 

or regulatory obligations. 

28. INTEGRATION CLAUSE 

28.1. This Agreement, together with the 

Privacy Policy and any other legal notices, 

policies, disclosures, or documents published 

or incorporated by Dominion Markets, 

constitutes the entire agreement between the 

Client and Dominion Markets concerning the 

Client’s use of the Website and Services. 

29. FORCE MAJEURE 

29.1. Dominion Markets shall not be liable for 

any failure, delay, interruption, or inability to 

perform any of its obligations under this 

Agreement where such failure or delay results 

from events or circumstances beyond its 

reasonable control (Force Majeure Event). 

29.2. A Force Majeure Event includes, without 

limitation, acts of God; natural disasters such 

as earthquakes, floods, fires, hurricanes, or 

other extreme weather events; war, armed 

conflict, terrorism, civil unrest, riots, or 

governmental actions; strikes, labour 

disputes, or industrial actions; interruptions 

or failures in telecommunications, internet 

services, power supply, data transmission 

networks, or electronic trading systems; 

cyberattacks, hacking incidents, or other 

malicious technological events; suspension or 

extreme volatility of financial markets; 

liquidity shortages; failure of counterparties, 

banks, liquidity providers, clearing houses, or 

payment service providers; regulatory 

changes, sanctions, or actions of public 

authorities; or any other circumstance that 

materially impairs Dominion Markets’ ability 

to operate in the ordinary course of business. 

29.3. Upon the occurrence of a Force Majeure 

Event, Dominion Markets shall be entitled, 

without prior notice, to take any measures it 

considers reasonably necessary under the 

circumstances, including suspending or 

modifying trading conditions, adjusting 

margin requirements, restricting access to the 

Trading Platform, delaying execution of 

orders, closing open positions at prevailing 

market prices, or temporarily suspending 

withdrawals where operationally required. 

Such measures shall not constitute a breach of 

this Agreement. 

29.4. Dominion Markets shall not be 

responsible for any loss, damage, cost, or 

expense incurred by the Client as a result of a 

Force Majeure Event, including losses arising 

from delayed execution, inability to trade, 

price movements, or temporary unavailability 

of services during such period. 

29.5. Where reasonably practicable, 

Dominion Markets will use commercially 

reasonable efforts to resume normal 

operations as soon as the Force Majeure Event 

ceases. The occurrence of a Force Majeure 

Event shall not relieve the Client of any 

payment obligations or liabilities that arose 



 

 

prior to, or during, such event. The provisions 

of this section shall survive the termination of 

this Agreement. 

30. REGULATORY PROVISIONS 

30.1. Notwithstanding any other provision of 

this Agreement, Dominion Markets Ltd. shall 

be entitled, when providing Services to the 

Client, to take any action it reasonably 

considers necessary or appropriate, acting in 

good faith, in order to comply with applicable 

laws, regulatory requirements, market rules, 

industry practices, or supervisory obligations 

imposed by competent authorities. 

30.2. The Company may disclose information 

relating to the Client, the Client’s Account, and 

any Transactions to regulatory authorities, 

supervisory bodies, governmental agencies, 

courts, financial intelligence units, or other 

competent authorities, including but not 

limited to the Financial Services Commission 

(FSC) or any successor authority, where such 

disclosure is required or permitted under 

applicable law, regulation, or official request. 

30.3. Dominion Markets shall not be liable to 

the Client for any loss, damage, delay, 

restriction, suspension, or action taken by the 

Company or its agents in good faith to comply 

with applicable laws, regulations, regulatory 

guidance, market rules, or lawful instructions 

issued by competent authorities. 

30.4. Any failure by the Company or its agents 

to comply with a regulatory rule, law, or 

market requirement shall not relieve the 

Client from fulfilling any obligation arising 

under this Agreement, nor shall it be 

interpreted as creating additional rights, 

remedies, or claims against the Company 

beyond those expressly provided herein. 

30.5. Where any provision of this Agreement 

becomes inconsistent with applicable 

legislation, regulatory requirements, or 

supervisory directives introduced after the 

execution of this Agreement, Dominion 

Markets reserves the right to amend or update 

the Agreement as necessary to ensure 

compliance. Such amendments shall become 

automatically effective and binding upon the 

relationship between the Company and the 

Client upon publication or notification, 

without requiring further consent from the 

Client where permitted by law. 

30.6. Any reference within this Agreement to 

laws, statutes, regulations, or regulatory 

provisions shall include any amendments, 

replacements, consolidations, reenactments, 

or subordinate legislation issued under such 

legal framework from time to time. 

30.7. In accordance with applicable 

regulatory obligations, Dominion Markets 

shall retain Client records, transactional data, 

communications, identification documents, 

and related information for a minimum 

period of ten (10) years following the 

termination of the contractual relationship 

with the Client, or for any longer period 

required under applicable law or regulatory 

instruction. 

30.8. Interpretation and Enforcement 

The Company shall have the right, acting 

reasonably and in good faith, to interpret, 

apply, and enforce the provisions of this 

Agreement where it reasonably considers 

such action necessary to protect market 

integrity, maintain operational stability, 

comply with applicable laws and regulatory 

obligations, or prevent abusive, fraudulent, or 

manipulative trading activity. Any such 

determinations shall be made in good faith 

and shall be binding on the Client, in the 

absence of manifest error. 



 

 

30.9. Dominion Markets reserves the right to 

monitor trading activity for the purposes of 

detecting market abuse, fraud, or unlawful 

conduct. 

30.10. Where required, Dominion Markets 

may report suspicious activity to regulatory 

authorities, financial intelligence units, or 

other competent bodies without prior notice 

to the Client. 

30.11. The Client acknowledges that 

Dominion Markets’ risk management, 

compliance, and market integrity 

determinations may require immediate action 

without prior notice. Such actions shall be 

valid and enforceable and shall not constitute 

breach of this Agreement. 

31. COMPLAINT HANDLING 

31.1. Dominion Markets maintains and 

operates internal procedures for the prompt, 

fair, and consistent handling of Client 

complaints. 

31.2. For the purposes of this Agreement, a 

complaint means any expression of 

dissatisfaction by a client, whether oral or 

written, relating to the provision of Services 

under this Agreement. 

31.3. Clients may submit complaints in 

writing through the official contact channels 

designated by Dominion Markets, as 

published on its website or otherwise notified 

to the Client. Complaints should include 

sufficient details to enable proper 

investigation. 

31.4. Dominion Markets shall acknowledge 

receipt of a complaint within a reasonable 

timeframe, and in any event typically within 

five (5) Business Days of receipt. 

31.5. Complaints shall be assessed and 

handled in accordance with Dominion 

Markets’ internal escalation procedures to 

ensure appropriate review and independence, 

where applicable. 

31.6. Dominion Markets shall provide a final 

written response to the Client within thirty 

(30) days from the date of receipt of the 

complaint, setting out the outcome of the 

investigation and, where relevant, any 

proposed remedial action. 

31.7. Where a final response cannot be 

provided within this timeframe, Dominion 

Markets shall inform the Client of the reasons 

for the delay and indicate the expected 

timeframe for resolution. 

31.8. If the Client remains dissatisfied with 

the final response, the Client may, where 

applicable, escalate the complaint to the 

relevant regulatory authority or external 

dispute resolution body, or otherwise pursue 

remedies in accordance with Section 32 of this 

Agreement. 

32. DISPUTE RESOLUTION 

32.1. Any dispute, controversy, claim, or 

disagreement arising out of or in connection 

with this Agreement, including its existence, 

validity, interpretation, performance, breach, 

or termination, shall be finally resolved by 

arbitration in accordance with the rules of the 

International Arbitration Centre of Mauritius 

(as amended from time to time), which rules 

are deemed incorporated by reference into 

this Agreement. 

32.2. For the purposes of any arbitration 

proceedings, each Party irrevocably agrees 

that the International Arbitration Centre of 

Mauritius shall have exclusive jurisdiction to 

administer and determine the arbitration 

proceedings. Each Party submits to the 

jurisdiction of such arbitration body and 

irrevocably waives any objection it may have, 



 

 

at any time, to the commencement or conduct 

of proceedings before such arbitration forum, 

including any claim that the proceedings have 

been brought in an inconvenient forum or that 

the arbitration tribunal lacks jurisdiction. 

32.3. The arbitral tribunal shall consist of 

three (3) arbitrators appointed in accordance 

with the applicable arbitration rules. The legal 

seat and place of arbitration shall be 

Mauritius. The language of the arbitration 

proceedings shall be English. 

32.4. To the fullest extent permitted under 

applicable law, each Party irrevocably waives 

any immunity from jurisdiction, enforcement, 

attachment, execution, or other legal process 

with respect to itself and its assets or 

revenues, regardless of their purpose or 

intended use. 

32.5. To the fullest extent permitted by 

applicable law, any action, claim, or 

proceeding by the Client arising out of or 

related to Transactions conducted under this 

Agreement must be initiated within twelve 

(12) months from the date on which the Client 

became aware, or ought reasonably to have 

become aware, of the event giving rise to the 

claim. Any claim brought after such period 

may be treated as time-barred, except where 

a longer period is required under applicable 

law or where such limitation cannot lawfully 

be excluded, restricted, or modified. This 

clause shall not restrict the Company’s right 

to recover amounts owed by the Client, 

reverse or recover amounts arising from 

abusive, fraudulent, unlawful, or prohibited 

trading activity, or comply with any 

regulatory, law enforcement, court, arbitral, 

or payment processor requirement. 

33. APPLICABLE LAW 

33.1. This Agreement, including its formation, 

validity, interpretation, performance, and any 

disputes arising out of or in connection with 

it, shall be governed by and construed in 

accordance with the laws of the Republic of 

Mauritius. 

33.2. Subject to Clause 32 (Dispute 

Resolution), any matter not subject to 

arbitration or any application for interim, 

injunctive, or conservatory relief may be 

brought before the competent courts of 

Mauritius, to which the Parties hereby 

irrevocably submit. 

33.3. To the fullest extent permitted by 

applicable law, the Client irrevocably waives 

any right to a trial by jury in any proceedings 

arising out of or relating to this Agreement. 

33.4. The United Nations Convention on 

Contracts for the International Sale of Goods 

(CISG) shall not apply to this Agreement. 

34. FINAL PROVISIONS 

34.1. Your use of our website and services is 

conditioned upon your acceptance of and 

compliance with all of the terms and 

conditions set forth. This authorization to use 

our services does not extend to jurisdictions 

where these provisions are not respected or 

applied. 

34.2. Nothing in these Terms restricts the 

Company from complying with applicable 

laws, regulations, court orders, law 

enforcement requests, governmental 

requirements, or other legal processes 

relating to the Website or the Company’s 

services. 

34.3. If any provision of these Terms is found 

to be invalid, illegal, or unenforceable, the 

remaining provisions shall continue in full 

force and effect. Any failure or delay by the 



 

 

Company in enforcing these Terms shall not 

constitute a waiver of its rights. 

34.4. We reserve all rights not expressly 

granted herein, while at all times maintaining 

the protection of and respect for our 

intellectual property rights and prerogatives. 

35. Restricted Jurisdictions 

Dominion Markets Ltd does not offer its 

services to residents of, persons located in, 

nationals or citizens of, or entities 

incorporated, registered, or operating in 

restricted or prohibited jurisdictions, 

including but not limited to Afghanistan, Côte 

d’Ivoire, Cuba, Iran, Libya, Myanmar, North 

Korea, Russia, Sudan, Syria, Yemen, the 

United States of America, including Puerto 

Rico, and any other jurisdiction where the 

Company is not authorised or permitted to 

operate, or where the provision of services 

would breach applicable laws, sanctions 

requirements, regulatory requirements, 

payment processor rules, card scheme rules, 

or the Company’s internal risk policy. 

36. CONTACT INFORMATION 

If you have questions or concerns about these 

terms, please contact us using the contact 

information below: 

Dominion Markets Ltd. 

Email: info@dominionmarkets.com 

 

 


