
 

 

CARD FUNDING DISCLAIMER & POLICY 

Dominion Markets Ltd. 

1. Purpose 

This Card Funding Disclaimer & Policy forms 

part of the Client Agreement and governs all 

deposits and withdrawals made using credit 

cards, debit cards, prepaid cards, or other 

card payment methods accepted by Dominion 

Markets Ltd. ("the Company"). 

By using a card to fund an account, the Client 

acknowledges and agrees to the terms set out 

in this Policy. 

2. Risk Warning 

Trading leveraged financial instruments, 

including Forex and CFDs, involves a high 

degree of risk and may not be suitable for all 

investors. 

The value of investments may rise or fall, and 

clients may lose all or part of their invested 

capital. Clients should ensure they fully 

understand the risks involved before 

depositing funds and engaging in trading 

activities. 

3. Card Funding Requirements 

3.1 Own Card Requirement and Third-

Party Card Funding 

The Company generally accepts deposits only 

from payment cards registered in the name of 

the trading account holder. Third-party card 

funding is not encouraged and shall not be 

accepted automatically. 

Where a deposit is made or proposed using a 

payment card held by another person, 

including but not limited to a spouse, parent, 

family member, business associate, or any 

other third party, the Company shall review 

the transaction closely and may treat it as a 

higher-risk payment for AML/CFT, fraud 

prevention, chargeback, source of funds, and 

client protection purposes. 

The Company may require satisfactory due 

diligence on the actual cardholder and the 

relationship between the Client and the 

cardholder. This may include, without 

limitation, proof of identity and address of the 

cardholder, evidence of card ownership, 

explanation of the relationship, source of 

funds information, supporting bank or card 

documentation, and a consent letter signed by 

both the Client and the cardholder confirming 

authorization for use of the card and the 

purpose of the payment. 

Acceptance of any third-party card funding 

shall be subject to Compliance review and 

approval. The Company reserves the right, at 

its sole discretion, to reject, delay, reverse, 

refund, suspend, or hold any third-party 

deposit where documentation is incomplete, 

the relationship or source of funds cannot be 



 

 

satisfactorily verified, the transaction appears 

unusual or suspicious, or any AML/CFT, 

sanctions, fraud, chargeback, regulatory, or 

reputational concern arises. 

The Company may hold the deposit, restrict 

trading or withdrawals, or keep the account 

under review until all requested clarifications 

and documents have been provided and 

approved. The Client acknowledges that the 

Company is under no obligation to accept 

third-party card funding. 

3.2 Verification Requirements 

The Client and, where applicable, the actual 

cardholder may be required to provide: 

 Proof of identity; 

 Proof of address; 

 Evidence of card ownership; 

 Evidence of relationship between the 

Client and the cardholder; 

 Source of funds information or 

supporting documentation; 

 A consent letter signed by both the Client 

and the cardholder, where required; and 

 Any additional information or 

documentation reasonably requested by 

the Company. 

The Company may refuse, delay, reverse, 

hold, or restrict any transaction until 

satisfactory verification has been completed. 

3.3 Availability of Funds 

Deposited funds may not be immediately 

available for trading. The Company reserves 

the right to delay crediting funds until the 

payment has been successfully received, 

verification checks have been completed, and 

AML/CFT and fraud prevention controls have 

been satisfied. 

4. Anti-Money Laundering and Fraud 

Prevention 

The Company maintains strict AML/CFT and 

fraud prevention controls. The Company may 

refuse, suspend, reverse, or investigate any 

transaction where the source of funds cannot 

be satisfactorily verified, the transaction 

appears unusual or suspicious, the payment 

originates from a prohibited or sanctioned 

jurisdiction, the transaction may expose the 

Company to money laundering, terrorist 

financing, sanctions, fraud, or reputational 

risks, or the Client fails to provide requested 

supporting documentation. 

Where required by applicable laws and 

regulations, the Company may report 

suspicious activity to relevant regulatory, law 

enforcement, or governmental authorities 

without prior notice to the Client. 

5. Security of Card Information 

Clients must never transmit full card details, 

CVV numbers, PIN numbers, passwords, or 



 

 

other sensitive authentication information 

through unsecured communication channels. 

Where card verification documents are 

requested, the Client should mask all card 

numbers except the first six and last four 

digits and conceal the CVV/security code. 

The Company is not responsible for losses 

arising from the Client's failure to safeguard 

payment credentials. 

6. Refunds and Withdrawals 

6.1 Return of Funds 

To the extent required by applicable laws, 

card scheme rules, payment processor 

requirements, or the Company's AML/CFT 

obligations, refunds and withdrawals may be 

returned to the same payment source used for 

funding before alternative withdrawal 

methods are permitted. 

6.2 Withdrawal Verification 

The Company reserves the right to request 

additional verification documents before 

processing any withdrawal request. 

Failure to provide requested documentation 

may result in delays or refusal of withdrawal 

requests. 

6.3 Third-Party Card Refunds and 

Reversals 

Where a deposit was made using an approved 

third-party card, the Company may require 

any refund or reversal to be returned to the 

original payment card or cardholder, subject 

to applicable laws, payment processor 

requirements, card scheme rules, AML/CFT 

obligations, and the Company’s internal 

controls. 

7. Chargebacks and Disputed Transactions 

7.1 Prohibited Abuse 

Clients shall not initiate unjustified 

chargebacks, payment reversals, disputes, or 

claims in relation to legitimate and authorized 

deposits. 

7.2 Investigation Rights 

Where a chargeback or payment dispute is 

initiated, the Company may suspend account 

activity, restrict withdrawals, place funds 

under review, investigate the underlying 

transaction, and request additional 

information or documentation from the 

Client. 

7.3 Recovery of Losses 

The Client will remain liable for any losses, 

fees, penalties, processing costs, legal 

expenses, or other charges incurred by the 

Company arising from fraudulent, abusive, or 

unjustified chargebacks. 

The Company reserves the right to recover 

such amounts from the Client's trading 

account or through any other lawful means. 



 

 

7.4 Provision of Evidence 

The Client acknowledges that the Company 

may provide transaction records, account 

records, KYC documentation, 

communications, trading records, and other 

relevant evidence to banks, card schemes, 

payment processors, regulators, law 

enforcement agencies, or dispute resolution 

bodies in connection with any chargeback or 

payment dispute. 

8. Payment Processor Delays 

The Company shall not be liable for any 

delays, interruptions, reversals, failures, 

rejections, or processing issues caused by 

banks, card issuers, card schemes, payment 

service providers, telecommunications 

failures, technical issues, regulatory 

restrictions, or any circumstances beyond the 

Company’s reasonable control. 

9. Restricted Jurisdictions 

The Company reserves the right to reject card 

transactions originating from jurisdictions 

that are subject to international sanctions, 

classified as prohibited jurisdictions by the 

Company, considered high-risk under the 

Company’s AML/CFT framework, or 

restricted by payment service providers, card 

schemes, correspondent banks, or applicable 

laws and regulations. 

10. Limitation of Liability 

The Company shall not be liable for any loss, 

cost, expense, damage, delay, or liability 

arising directly or indirectly from card issuer 

decisions, payment processor actions, fraud 

prevention measures, verification 

requirements, regulatory obligations, or 

rejected or delayed transactions. 

Nothing in this Policy excludes or limits any 

liability that cannot be excluded or limited 

under applicable law. 

11. Client Acknowledgement 

By funding an account using a credit card, 

debit card, prepaid card, or other accepted 

card payment method, the Client confirms 

that: 

 The card belongs to the Client or, 

where third-party card funding has 

been approved by the Company, the 

card is used with the lawful 

authorization and consent of the 

actual cardholder; 

 The funds originate from legitimate 

sources;  

 All information and documentation 

provided is accurate, complete, and 

not misleading;  

 The Client has read, understood, and 

agreed to this Card Funding 

Disclaimer & Policy;  



 

 

 The Client understands that card 

transactions are subject to 

verification, fraud prevention, 

AML/CFT controls, and applicable 

payment processing requirements.  

 The Company does not provide 

payment processing services. Card 

transactions are processed through 

authorized third-party payment 

service providers, and the Company 

does not store full card details. 

 Where any third-party card funding is 

used or attempted, the Client 

confirms that the payment is 

authorized by the actual cardholder, 

that the relationship and source of 

funds have been fully disclosed to the 

Company, and that both the Client and 

cardholder agree to provide any KYC, 

consent, source of funds, or other 

supporting documentation requested 

by the Company. 

12. Restricted Jurisdictions 

Dominion Markets Ltd does not offer its 

services to residents of, persons located in, 

nationals or citizens of, or entities 

incorporated, registered, or operating in 

restricted or prohibited jurisdictions, 

including but not limited to Afghanistan, Côte 

d’Ivoire, Cuba, Iran, Libya, Myanmar, North 

Korea, Russia, Sudan, Syria, Yemen, the 

United States of America, including Puerto 

Rico, and any other jurisdiction where the 

Company is not authorised or permitted to 

operate, or where the provision of services 

would breach applicable laws, sanctions 

requirements, regulatory requirements, 

payment processor rules, card scheme rules, 

or the Company’s internal risk policy. 

13. Contact Information 

For questions regarding this Policy, clients 
may contact: 

For questions regarding this Policy, clients 
may contact: 

Dominion Markets Ltd 

Registered Office: Office 133, Ebene Junction, 

Rue De La Democratie, Ebene, Mauritius 

Email: support@dominionmarkets.com 

Telephone: +(971) 4 570 4324 
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